
  

   

  

  

  

   Chipperfield Parish Council,  

The Village Hall  

The Common, Chipperfield  

Herts.  

WD4 9BS  

Tel : 01923 263 901  

Email : parishclerk@chipperfield.org.uk  

website: www.chipperfieldparishcouncil.gov.uk    

    

    CHIPPERFIELD PARISH COUNCIL MEETING  

To: Councillors: Paul Foxall Chair, Eamonn Flynn Deputy Chair, Geoff Bryant, Wendy 

Bathurst, Carly-Anne Heaphy, Luke Hinton, Kevan Cassidy and Malcolm Paton.    

Notice is hereby given that the meeting of the Council to which you are summoned to 

transact the business set out below will be held at The Blackwells the Common WD4 9BS 

on Tuesday 21st April 2026 at 7.45 pm 

 

Mrs Usha Kilich Parish Clerk   

16th April 2026 

 
 

108/25 APOLOGIES FOR ABSENCE  

          To receive apologies for absence  

  

109/25 DECLARATIONS OF INTEREST   

          To declare an interest linked to any item on the agenda.   

 

110/25 PUBLIC PARTICIPATION 15 minutes time allowed.  

  

111/25 MINUTES  

a. To approve the minutes of the meeting of 17th February 2026, 31st March and EOM 

10th March 2026 

b. To discuss any matters arising from previous meetings 

  

112/25 REPORT FROM BOROUGH/COUNTY COUNCILLORS  

  To receive a report from Borough/County Councillors  

 

113/25 CHAIRMANS REPORT & CORRESPONDANCE RECEIVED 

          For any items you cannot “click” please email the Clerk for information. 

a. Lack of reliable Connectivity 27/03/2026 

b. Affordable housing 

 

114/25 CLERKS REPORT (verbal) 

a. To update and discuss the current action report 



b. Latest news from Dacorum Borough Council 

 

115/25 FINANCE AND GENERAL PURPOSES 

a. Cllr Foxall proposes to approve the YTD Summary for March 2026 

b. Cllr Foxall to approve the Receipts and Payment Summary for March  2026 

c. Cllr Foxall proposes to approve the Bank Reconciliation as of March 2026 

d. Cllr Foxall proposes to discuss and decide on the domain contribution for Chip 

News  

e. Cllr Foxall proposes to discuss and decide on clock chime quotation and report 

received 

f. Cllr Foxall proposes to approve the insurance renewal £1230.59 

g. Cllr Foxall to approve the meeting schedule for 2026/27 

h. Cllr Foxall proposes to approve the following documents relating to Audit 2025/26 

• To approve the Asset Register for March 2026 

• To review and approve the Internal Adit Summary and Year End Internal 

Audit Observations 

• To review the Internal Audit Report for 2025/27 

• To approve AGAR Section 1 Annual Governance Statement 2025/26 

• To approve AGAR Section 2 Accounting Statements 2025/26 

• To approve the dates for the Exercise of Public Rights 

. 

116/25 REPORT FROM WORKING GROUPS AND COMMITTEES 

 

1. OPEN SPACES 

Chipperfield Common Working Group report from meeting on 15th April 2026 

 

2. YOUTH AND EDUCATION 

  

3. POLICE REPORT 

  

4. HIGHWAYS 

 

5. PLANNING 

  

6. ALLOTMENT –  

. Inspection to commence on the allotment site 

 

117/25 Exclusion of Press and Public; To RESOLVE that under Section 1 of the Public 

Bodies (admission to meetings) Act 1960 the public and press be excluded for the 

remainder of the meeting, because it is likely that publicity would prejudice the public 

interest by reason of the confidential business to be transacted or for other special 

reasons stated in the resolution, arising from the nature of the business proceedings. 

  

118/25 Future Agenda Items  

             

 

119/25 DATE OF NEXT MEETING  

The next meeting will be held on the 12 May 2026 following the planning 

meeting @ 7.45 at The Blackwells The Common WD4 9BS. 



           
 Chipperfield Parish Council, 
             The Village Hall 
 The Common, Chipperfield 
 WD4 9BS 
 Tel: 01923 263 901 

  email: parishclerk@chipperfield.org    
  website: 

www.chipperIfieldparishcouncil.gov.uk 
 
 
Minutes of the meeting of the Chipperfield Parish Council held on 31st March 2026 at 

7.45 at The Parish Room The Common Chipperfield WD4 9BS. 
 
Councillors Present: K Cassidy, G Bryant, CA Heaphy, and W Bathurst, 
 
In attendance: Mrs U Kilich (Proper Officer), Cllr R Robert, Cllr P Walker and two members 
of the public. 
 
96/25 APOLOGIES FOR ABSENCE  

          To receive apologies for absence  

Resolved, proposed by Cllr Bathurst, seconded by Cllr Cassidy to approve the 

apologies for absence from Cllr Foxall, Cllr Paton, Cllr Hinton and Cllr Flynn.  

Unanimously agreed.  Apologies for absence also received from Cllr Riddick. 

  
97/25 DECLARATIONS OF INTEREST   

          To declare an interest linked to any item on the agenda. 

          There were no declarations of interest to record. 

 

98/25 PUBLIC PARTICIPATION 15 minutes time allowed.  

  
99/25 MINUTES  

a. To approve the minutes of the meeting of 17th February 2026 and EOM 10th March 

2026 

Resolved, proposed by Cllr Bathurst, seconded by Cllr Bryant to approve the minutes 

of 17th February 2026 and EOM from 10th March 2026.  Unanimously agreed.   

 

b. To discuss any matters arising from previous meetings 

Nothing to report. 

  
100/25 REPORT FROM BOROUGH/COUNTY COUNCILLORS  

        To receive a report from Borough/County Councillors  

           County Councillor R Roberts reported the following: 

• Hertfordshire County Council has set budget for 2026/27 at an increase of 5%. 

• In the 2025/26 draft budget, the Council stated that it was facing “unprecedented 

financial pressure” due to rising demand for services, increased costs, and 

reduced government funding. 

• The Council’s plan is to reduce internal costs and achieve efficiencies totalling 

£42 million. 

• Bucks Hill is scheduled to be resurfaced. 

• Local Government Reorganisation is due to be finalised by 28th June 2026. 

Several models are under consideration, including proposals for two, three, or 

mailto:parishclerk@chipperfield.org
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four unitary authorities. These options comprise different combinations of district 

and borough areas for each proposed new authority.         

101/25 CHAIRMANS REPORT & CORRESPONDANCE RECEIVED 

          For any items you cannot “click” please email the Clerk for information. 

a. DMC and DBC Consultation (Council only) 

b. Town and Parish Council update (Council only) 

c. Have your say on Post-16 supported transport policy changes 

d. Dacorum Environmental Minutes 

e. Simon Martin 27/02/2026 Enter Competition for outstanding village 

f. Apostle Pond 4/03/2026 request for better signage (email passed to SANG 

Officer) 

g. Library opening hours consultation. 6 March-5 May 2026 (06.03.2026) 

h. Wild about Dacorum (17/03/2026) 

i. Severe damage to the verge at the junction of Croft Meadow (DBC have been 

sent the email with copy to CPC) 

j. HAPTC response to MHCLG - Local Government Reorganisation (LGR) 

Consultation February 2026 

k. The Council shall propose a recipient for the Outstanding Service to the Village 

Award. 

102/25 CLERKS REPORT (verbal) 

a. To update and discuss the current action report  

The Clerk reported on the items outstanding, the Fingerposts will be dispatched 

after Easter, the application for CPC credit card is pending. 

 

b. Latest news from Dacorum Borough Council 

Further update on Local Government Reorganisation. 

 

103/25 FINANCE AND GENERAL PURPOSES 

a. Cllr Cassidy proposes to approve the YTD Summary for February 2026 

Resolved, proposed by Cllr Bathurst, seconded by Cllr Cassidy to approve the 

YTD Summary for February 2026.  Unanimously agreed. 

 

b. Cllr Cassidy to approve the Receipts and Payment Summary for February 2026 

Resolved, proposed by Cllr Bathurst, seconded by Cllr Cassidy to approve the 

Receipts and Payments for February 2026.  Unanimously agreed. 

 

c. Cllr Cassidy proposes to approve the Bank Reconciliation as of February 2026 

Resolved, proposed by Cllr Bathurst, seconded by Cllr Cassidy to approve the 

Bank Reconciliation for February 2026.  Unanimously agreed. 

 

a. Cllr Cassidy proposes to discuss and agree on the two following road safety 

items: 

 i. Road Safety Grant Funding for two new SIDs and related maintenance costs. 

ii. The proposal to charge warranty of existing SIDs to the Parish Council going           

  forward. 

Resolved, proposed by Cllr Cassidy, seconded by Cllr Heaphy-Jones to approve  

the two items i and ii relating to Speed Indicator Device.  Unanimously agreed. 

 

 

https://www.hertfordshire.gov.uk/about-the-council/consultations/schools/personal-travel-budgets-consultation.aspx
https://dacenvforum.org.uk/
Library%20opening%20hours%20consultation.%206%20March-5%20May%202026
https://www.ticketsource.co.uk/dacorum-borough-council
https://www.gov.uk/government/consultations/local-government-reorganisation-in-hertfordshire


104/25 REPORT FROM WORKING GROUPS AND COMMITTEES 

 

1. OPEN SPACES 

SANG update  - A working party at Chipperfield Common has been carrying out 

clearance of brambles along the path. The next session is expected to focus on 

further bramble removal. A proposal has been issued for tender to resurface the 

path, and a safety report on the trees has indicated that remedial work is 

required. This work is due to commence shortly. The nest will be protected during 

the works. On Thursday evening, the Dacorum Conservation Team will be 

holding an event aimed at recruiting additional volunteers. 

 

2. YOUTH AND EDUCATION – Nothing to report 

  

3. POLICE REPORT – No update being received from Police and Crime 

Commissioner. 

  
4. HIGHWAYS – As reported earlier, the grant application for two Speed Indicator 

Devices to be submitted. 

 

5. PLANNING – There are major developments around Kings Langley and 

Bovingdon. 

  
6. ALLOTMENT  

• Request for beehive at the allotment – Resolved proposed by Cllr 

Cassidy, seconded by Cllr Bathurst not to have the beehive.  

Unanimously agreed. 

• Request for picket fencing around plot 6ab within the boundary of the 

allotment 6ab 

• Request for chickens on plot 6ab – Cllr Bathurst reported that the 

applicant may need to apply to DEFRA. 

 

105/25 Exclusion of Press and Public; To RESOLVE that under Section 1 of the Public 

Bodies (admission to meetings) Act 1960 the public and press be excluded for the 

remainder of the meeting, because it is likely that publicity would prejudice the public 

interest by reason of the confidential business to be transacted or for other special 

reasons stated in the resolution, arising from the nature of the business proceedings. 

  

106/25 Future Agenda Items  

            a. Clock Chime quotation 

b. Audit Report  

 c. Insurance renewal 

 

107/25 DATE OF NEXT MEETING  
The next meeting will be held on the 21 April 2026 following the planning 
meeting @ 7.45 at The Blackwells The Common WD4 9BS. 
 
The meeting concluded at 20.29 

 



           
 Chipperfield Parish Council, 

             The Village Hall 
 The Common, Chipperfield 
 WD4 9BS 
 Tel: 01923 263 901 

  email: parishclerk@chipperfield.org    
  website: www.chipperIfieldparishcouncil.gov.uk 

 
 

Minutes of the meeting of the Chipperfield Parish Council held on 17th February 2026 
at 7.45 at The Blackwells, The Common Chipperfield WD4 9BS. 

 
Councillors Present: P Foxall (Chair), G Bryant, CA Heaphy, W Bathurst, L Hinton, and M 
Paton. 
 
In attendance: Mrs U Kilich (Proper Officer), Borough Councillor S Riddick and 10 members 
of the public. 
 
83/25 APOLOGIES FOR ABSENCE  

To receive apologies for absence  

Resolved, proposed by Cllr Hinton, seconded by Cllr Paton, to approve the apologies 

for absence from Cllr Flynn and Cllr Cassidy.  Unanimously agreed.  Apologies for 

absence also received from Borough Councillor P Walker and County Councillor R 

Roberts.  

  
84/25 DECLARATIONS OF INTEREST   

          To declare an interest linked to any item on the agenda.   

          There was no declaration of interest to record. 

 

85/25 Election of Chair for the Allotment Committee 

         The current Allotment Committee Chair, Cllr E Flynn has expressed his intention to 

         step down and will open the floor for nominations for the appointment of a new Chair. 

         The Council noted the resignation of Cllr E Flynn from the Allotment Committee with 

         effect from 17th February 2026. Following the resignation, nominations were invited to 

         fill the vacancy. 

         Cllr Malcolm Paton was proposed by Cllr Foxall and seconded by Cllr CA Heaphy, 

         and, there being no further nominations, was elected unanimously to serve on the 

         Allotment Committee. 

            

86/25 PUBLIC PARTICIPATION 15 minutes time allowed.  

          Cllr Foxall proposed that Item 92/25 6 Allotment be moved for discussion under Public 

         Participation, unanimously approved. 

         Cllr Foxall updated on the current position of the allotments with the following 
statement.  Some village allotments remain vacant or experience frequent turnover, 
particularly near the tennis courts. Historically, despite the aim of maintaining a 
balanced allotment budget, the allotments have run an annual deficit of around £400. 
This year, due to unlet plots and additional clean-up costs, as well as high water costs, 
the deficit is projected to exceed £1,000. The council meanwhile faces wider financial 
pressures from reduced external funding, including a loss of £4,000 in grants this year 
and an anticipated further reduction of £4,000–£12,000 in the coming year. These 
constraints make managing any additional deficits challenging, reinforcing the value of 
cost-effective solutions like the Tennis Club collaboration as an alternative to higher 
allotment rents. 

mailto:parishclerk@chipperfield.org
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       Allotment Holders Concerns 

An Allotment Representative sent the Clerk an email outlining the concerns the 
       allotment holders have and shared these at the meeting, namely: 

1. Loss of public amenity in favour of a private club 
2. Lack of timely and candid consultation thus far 
3. The proposal has effectively been presented as a fait accompli 
4. Timing of commencement of works  
5. Access by heavy plant & machinery 
6. Damage to tracks, gates, and plumbing system 
7. Security of the site during works  
8. Making good after completion of works (CPC to take responsibility) 
9. Noise and light pollution 
10. Restrictions to allotment activity 
11.  Restrictions to on-site parking during works 
12.  Current courts are under utilised 
13.  Increased traffic/parking problems throughout the village around the TC 

especially during tournaments 
14.  Very few people at the TC are even aware of the proposal 

 
     Cllr Foxall welcomed the feedback from allotment holders and the opportunity to put 

this on record.  He also noted that the Council has responded to the email sent, 
addressing each one of the points raised. Furthermore, Cllr Foxall stated that there is 
nothing fait accompli about this proposal, i.e. a planning application will be required 
followed by the Council applying to the Secretary of State.  None of this has taken 
place, it is a time-consuming and far from certain process.  During all of this process, 
the allotment holders are welcome to attend meetings and have their say.   

 

Tennis Club Proposal 

 
A Tennis Club representative then summarised the Tennis Club proposal as follows: 

• Membership and Accessibility: 
The club is open to all members of the community. Most club members are local 
residents. Membership is affordable (just over £100 per family annually), and social 
events are open to non-members to encourage wider participation. 

• Facilities and Usage: 
The club is often fully booked, particularly during summer weekends and evenings. 
Adding another court would alleviate congestion, enable more play, support social 
events, and provide opportunities for beginners, juniors, and smaller-scale tennis 
formats. 

• Community Engagement: 
The club regularly works with local schools to provide coaching, encourage youth 
participation, and enable school use of the courts. The additional court would expand 
these opportunities. It would also allow local tournaments to be hosted. 

• Financial and Planning Considerations: 
The club has some funds available and plans to manage construction efficiently with 
minimal disruption. Allotment owners will be consulted during the building process, 
and space will be maintained for agricultural equipment. Measures such as fencing, 
hedging, and floodlight restrictions will be observed. The club intends to minimize 
noise, visual impact, and disruption to neighbours. 



• Detailed Plans: 
Updated drawings of the revised Tennis Club proposal showing a double court 
instead of a separate third court were handed out by the representative. These 
drawings responding to a request by Allotment holders at a previous meeting. 

• Overall Goal: 
The proposal aims to support community access to tennis, promote youth 
participation, and enhance the club’s contribution to village life while managing 
financial and logistical responsibilities responsibly. 

Further Points Raised 

• Traffic and Parking: 
The proposed expansion of the Tennis Club, including a second court, may increase 
traffic and place additional pressure on parking, particularly during events. Residents 
highlighted existing congestion near the village hall and stressed the importance of 
managing visitor flow and parking to minimise disruption. 

• Impact on Allotments and Environment: 
There are concerns about the effect of construction and increased activity on nearby 
allotments, including potential damage to hedges, roots, and beds. Allotment holders 
emphasised the need to protect existing plots and maintain environmental standards. 

• Lease and Financial Arrangements: 
Any new lease arrangements with the Tennis Club are yet to be negotiated but could 
potentially include a more frequent rent review than at present (5 years). Any rent 
received would be part of the allotment budget and would help offset allotment costs 
and allotment rent increases.  

• Funding and Grants: 
Questions were raised about whether the council actively seeks additional funding or 
grants to support projects like this, given ongoing budget pressures. The council 
pointed out that Dacorum Borough Council own many of the assets within the village, 
therefore, opportunities for applying for grants are limited.  

Next Steps 

Cllr Foxall acknowledged the need to balance differing community views, mediate 
between competing interests, and ensure that any development supports both local 
clubs and village residents. Financial constraints limit the council’s ability to absorb 
additional costs, and careful planning is required.  

Cllr Bathurst underlined that financial pressures are the main reason why the Council 
continues to support the Tennis Club proposal.  

Cllr Paton suggested that a working group be established with representatives of 
Allotment Holders, The Tennis Club and the Council. All parties supported this 
proposal.  

Cllr Foxall noted that given the Tennis Club is funding all the costs of the proposal, it 
is up to the Tennis Club whether they continue with this proposal or not. Also, there 
will be plenty of opportunity for all persons affected to provide further inputs should 
this proposal proceed. 

87/25 MINUTES  

a. To approve the minutes of the meeting of 13th January 2026. 

Resolved, proposed by Cllr Bathurst, seconded by Cllr Paton the accept the Minutes 

of 13th January 2026 as a true and accurate representation of the meeting.  



Unanimously agreed. 

 

b. To discuss any matters arising from previous meetings 

Nothing to discuss. 

 

88/25 REPORT FROM BOROUGH/COUNTY COUNCILLORS  

         To receive a report from Borough/County Councillors  

         Report from Cllr S Riddick informed members that there is not a lot happening at DBC 

         now.   

       

89/25 CHAIRMANS REPORT & CORRESPONDANCE RECEIVED 

          For any items you cannot “click” please email the Clerk for information. 

a. Scottish Widows lowering interest rate on savings account from 1.10% to 0.95% 

AER 

b. Unity Trust bank charges to be increased to £7 per month 

c. Dacorum Environmental Forum Agenda and Minutes 

d. Road Safety issue raised by a member of the public – It was noted that a School 

Crossing Patrol Officer has been appointed to monitor pedestrian crossing 

adjacent to The Cake Shack 

e. DBC General Planning Update for Council members only – How the 

reorganisation will have an impact on the local authorities. 

f. Government launch consultation on Hertfordshire’s Local Government 

Reorganisation proposals. The Council will need to decide whether to respond or 

not. 

g. DBC Further Consultation for budget review – Further information required to set 

the budget for 2026/27. The Clerk will aim to complete the form before the closing 

date of 6th March 2026. 

h. Email received regarding the village clock and associated report – the quotation 

and the report will be submitted electronically to the Clerk for further discussion. 

i. Email received regarding the Allotment Minutes of 7th January 2026 – discussed 

under Public Participation. 

j. Email received regarding Allotment Holders Meeting on 26th January 2026 – 

discussed under Public Participation. 

k. Email received on the results from Police and Crime Commissioner to discuss the 

Road Safety Budget – This item will be discussed further at the March meeting. 

 

90/25 CLERKS REPORT (verbal) 

a. To update and discuss the current action report – the application for the Unity 

Trust Credit Card is in process.  Cllr Bryant is in constant communication with 

Leander regarding the installation of the two finger posts.  

b. Latest news from Dacorum Borough Council. Nothing to report. 

 

91/25 FINANCE AND GENERAL PURPOSES 

a. Cllr Foxall proposes to approve the YTD Summary for January 2026 

Resolved, proposed by Cllr Bryant, seconded by Cllr Hinton to approve the YTD 

Summary for January 2026.  Unanimously agreed. 

 

b. Cllr Foxall proposes to approve the Receipts and Payment Summary for January 

2026 

Resolved, proposed by Cllr Bryant, seconded by Cllr Hinton to approve the 

https://www.gov.uk/government/consultations/local-government-reorganisation-in-hertfordshire/proposals-for-local-government-reorganisation-in-hertfordshire#annex-c-named-consultees


Receipts and Payment Summary for January 2026.  Unanimously agreed. 

 

c. Cllr Foxall proposes to approve the Bank Reconciliation as of January 2026 

Resolved, proposed by Cllr Bryant, seconded by Cllr Hinton to approve the Bank 

Reconciliation as of January 2026. Unanimously agreed. 

 

d. Cllr Foxall proposes to approve allotment deposit increase from £75 to £100 

Resolved, proposed by Cllr Hinton, seconded by Cllr Paton to approve the 

increase in Allotment Deposit from £75 to £100. 

 

e. Cllr Foxall proposes to approve the amended Allotment Rules 

Resolved, proposed by Cllr Hinton, seconded by Cllr Paton to approve the 

changed to the Allotment Rules.  Unanimously agreed. 

 

f. Cllr Foxall proposes to approve £150 plus VAT for WCAG 2.2 Level AA 

compliant audit 

Resolved, proposed by Cllr Bathurst, seconded by Cllr Heaphy to approve the 

£150 plus VAT for WCAG 2.2 Level AA Complaint audit.  Unanimously agreed. 

 

g. Cllr Foxall proposes to appoint Audit Solutions to carry out the internal audit for 

2025/26 this being their last year.  CPC will need to engage with another provider 

for 2026/27 

Resolved, proposed by Cllr Paton seconded by Cllr Bryant to appoint Audit 

Solutions to carry out the Internal Audit for 2025/26. All in favour. 

 

h. Cllr Foxall proposes to approve the annual subscription £916.28 with HAPTC for 

2026/27 

Resolved, proposed by Cllr Heaphy seconded by Cllr Bathurst to approve the 

annual subscription with HAPTC for £916.28.  All in favour. 

 

i. Cllr Foxall proposes to approve the charges applied by Community 
Action Dacorum from 1 April 2026 as follows 
New yearly payroll charge (paid in April) will be £68 plus VAT  
New monthly payroll charge including pension will be £32 plus VAT 
Community Action Dacorum Annual Membership Charge £45.00 

  Resolved, proposed by Cllr Bathurst, seconded by Cllr Hinton to 
  approve the charges applied by Community Action Dacorum as of 1st  
  April 2026.  Unanimously agreed. 
 

j. Cllr Foxall proposes to approve the following policies 

• Accessibility Policy 

• Members Interest Policy 

• Privacy Policy 

• Records Management Policy and Retention Schedule 

Resolved, proposed by Cllr Bryant, seconded by Cllr Hinton to approve the four 

policies listed.  Unanimously agreed. 

 

92/25 REPORT FROM WORKING GROUPS AND COMMITTEES 

 

1. OPEN SPACES 

SANG update – A regular meeting was held with the SANG Officer.  The 

resurfacing of the easy access paths is the next major works planned and will be 



put out to tender. A boardwalk will be installed around the sweet chestnut to 

protect its roots. A meeting is scheduled to take place on 15th April for the Friends 

of Chipperfield.  Works at the bottom of Windmill Hill have been undertaken to 

improve access for horse riders. 

 

2. YOUTH AND EDUCATION   

New school gates have been installed; September intake process will commence. 

The nursey teacher is now a qualified woodland teacher and will be able to take 

children to the woods supervised. 

  
3. POLICE REPORT – Nothing to report 

  
4. HIGHWAYS   

It was unanimously agreed to discuss the PCC response to the request for funds 

for 2 new Speed Indicator Devices at the March 2026 meeting once the Council 

have more information on the subject. Key issues are the proposed maintenance 

fees and the degree of effectiveness of such devices. 

 

5. PLANNING  

Reported under General Planning update 

  
6. ALLOTMENT  

To discuss the Tennis Club Proposal with the Allotment Holders.  Please refer to 

Public Participation. 

 

93/25 Exclusion of Press and Public; To RESOLVE that under Section 1 of the Public 

Bodies (admission to meetings) Act 1960 the public and press be excluded for the 

remainder of the meeting, because it is likely that publicity would prejudice the public 

interest by reason of the confidential business to be transacted or for other special 

reasons stated in the resolution, arising from the nature of the business proceedings. 

  

94/25 Future Agenda Items  

To discuss and agree on the installation of two new Speed Indicator Devices. 

 

95/25 DATE OF NEXT MEETING  
The next meeting will be held on the 30th of March 2026 following the planning 
meeting @ 7.45 at The Blackwells The Common WD4 9BS. 
 
The meeting concluded at 21.12 

 

 



        Chipperfield Parish Council,  

The Village Hall 

The Common, Chipperfield 

Herts 

WD4 9BS 

Tel: 01923 263 901 

email: parishclerk@chipperfield.org.uk   

website:www.chipperfieldparishcouncil.gov.uk     

      

Minutes of the extraordinary meeting of the Chipperfield Parish Council held on 10th 

March 2026 at 7.45 at The Blackwells, The Common, Chipperfield, WD4 9BS. 

Councillors Present: P Foxall (Chair), E Flynn (Deputy Chair), Geoff Bryant, Luke Hinton and 

Malcolm Paton.     

EOM/01/26  APOLOGIES FOR ABSENCE 

To receive apologies for absence. 

Resolved, proposed by Cllr Flynn, seconded by Cllr Paton, to approve the 

apologies for absence from Cllr Cassidy and Clerk to the Council, Usha Kilich. 

Unanimously agreed. 

EOM/02/26  DECLARATIONS OF INTEREST 

To receive any pecuniary interests relating to items on the agenda.   

There were no declaration of interest to record. 

 

EOM/03/26 Public Participation 15 Minutes total (Max 3 minutes per Person)  

The Chair may at their discretion and at a convenient time in the transaction of 

business invite members of the public to speak in relation to the business to 

be transacted at the meeting.  No members of the public were in attendance.  

No members of the public were in attendance. 

 

EOM/04/26     FINANCE AND GENERAL PURPOSES   

a. Cllr Foxall proposes discussing and agreeing on the two following road 

safety items:  

i. Road Safety Grant Funding for two new SIDs and related maintenance 

costs.  

ii. The proposal to charge warranty of existing SIDs to the Parish Council 

is going forward.  

Questions remain outstanding about the installation costs and 

maintenance costs of the above, including the possibility of alternative 

suppliers. Given the need to investigate further it was agreed to postpone 

this matter to the next Council meeting, to be held on 31st March 2026. 

Proposed by Cllr Foxall, Seconded by Cllr Flynn. 

b. Cllr Foxall proposed to discuss and agree on the two following allotment 

related items:  

i. Full Council approval of the Allotment Minutes of 7th January 2026 after 

having answered the questions from the allotment holders.  

Resolved, proposed by Cllr Flynn, seconded by Cllr Hinton. 

 



ii. Establishment of a working group including Council, Allotment Holders 

and the Tennis Club.  

It was agreed to follow the example of the successful SANG working 

group, namely, to seek one representative from each of the parties 

involved, namely the Council, The Allotment Holders and the Tennis Club 

and to establish a term of reference. Cllr Paton volunteered to be the 

Council representative and to propose a draft term of reference.  

Resolved, proposed by Cllr Paton, seconded by Cllr Foxall. Unanimously 

agreed. 

 

The next meeting will be held on the 31 March 2026 following the 

planning meeting @ 7.45 at The Parish Rooms The Common WD4 9BS  

 



Cost Centre Report

16/04/2026
17:57

Chipperfield Parish Council Current Year Page 1
Detailed Receipts & Payments by Budget Heading 31/03/2026

Actual Year To Date Current Annual  Variance Annual Committed Expenditure Funds Available % Spent Transfer to/from EMR
100 Administration

100.0%01076 Precept  67,400 67,400
110.8%(108)1080 Bank Interest  1,108 1,000

0.0%21081 Scottish widows interest  0 2
68,40268,508Administration :- Receipts (106) 100.2% 0

92.7%1,621 1,6214000 Clerks Wages  20,683 22,304
79.5%1,537 1,5374001 Pension Contribution Clerk  5,963 7,500
76.0%132 1324030 Payroll Services  418 550

118.0%(1,531) (1,531)4031 HMRC payment  10,031 8,500
86.1%111 1114055 Telephone and Internet  689 800
91.4%26 264060 Printing and Stationery  274 300
17.1%50 504065 Postage  10 60

113.3%(80) (80)4070 Room Hire  680 600
97.6%31 314075 Insurance General  1,269 1,300
0.0%500 5004080 Legal & Professional Fees  0 500

117.5%(7) (7)4081 registration for ICO  47 40
0.0%500 5004085 Training  0 500

74.0%390 3904090 Subscriptions  1,110 1,500
0.0%500 5004095 Website  0 500
0.0%100 1004100 Publications/Communication  0 100

91.7%75 754105 Audit Fees  825 900
95.3%14 144115 Chairmans Allowance  286 300

101.4%(1) (1)4120 Bank Charges  73 72
0.0%100 1004125 Annual General Meeting  0 100
0.0%150 1504130 Wreaths  0 150
0.0%100 1004135 Refreshments  0 100
0.0%1,000 1,0004140 New Office Expenditure  0 1,000

42.9%400 4004141 Office Rent  300 700
80.7%97 974145 IT Support  403 500
0.0%1,000 1,0004150 Election costs  0 1,000

128.6%(86) (86)4206 electricity  office  386 300
50,17643,445Administration :- Indirect Payments 6,731 0 6,731 86.6% 0

Net Receipts over Payments 25,063 18,226 (6,837)
180 CIL

0.0%(20,373)1078 CIL  20,373 0 20,373
020,373CIL :- Receipts (20,373) 20,373

0.0%(4,248) (4,248)4191 CIL Projects  4,248 0 3,948
04,248CIL :- Indirect Payments (4,248) 0 (4,248) 3,948

Net Receipts over Payments 16,125 0 (16,125)
6000 plus Transfer From EMR 3,948 0 (3,948)
6001 less Transfer To EMR 20,373 0 (20,373)

Continued over page
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Detailed Receipts & Payments by Budget Heading 31/03/2026

Actual Year To Date Current Annual  Variance Annual Committed Expenditure Funds Available % Spent Transfer to/from EMR
Movement to/(from) Gen Reserve (300) 0 300

200 Open Spaces
100.0%01003 Tennis club Rent  600 600

0.0%(513)1079 HCC Grant/DBC Grant  513 0
171.4%(125)1300 filming income  300 175

7751,413Open Spaces :- Receipts (638) 182.4% 0
88.2%377 3774003 Pension cont for Warden  2,823 3,200
0.0%200 2004085 Training  0 200
0.0%250 2504090 Subscriptions  0 250

30.0%70 704136 Allotment AGM  30 100
506.8%(1,017) (1,017)4200 Clock Repairs  1,267 250 1,267

29.0%355 3554205 Clock Electricity  145 500
0.0%500 5004210 Clock Service  0 500

317.1%(4,342) (4,342)4215 Village Maintenance  6,342 2,000 5,591
0.0%1,000 1,0004216 New Street Furniture  0 1,000
0.0%200 2004220 Finger Post Repairs  0 200
0.0%250 2504225 Equipment Repairs /Maint.  0 250

58.4%104 1044226 Safety Equipement  146 250
112.0%(18) (18)4230 Storage Rental/Electricity  168 150

0.0%150 1504240 Plants  0 150
9,00010,921Open Spaces :- Indirect Payments (1,921) 0 (1,921) 121.3% 6,858

Net Receipts over Payments (9,508) (8,225) 1,283
6000 plus Transfer From EMR 6,858 0 (6,858)

Movement to/(from) Gen Reserve (2,650) (8,225) (5,575)
220 Concurrent Costs

100.0%01100 Concurrent Services Inc  8,393 8,393
106.0%(463)1150 Wardens Grant Recieved  8,176 7,713

16,10616,569Concurrent Costs :- Receipts (463) 102.9% 0
95.5%544 5444025 Warden Wages  11,562 12,106
0.0%600 6004235 Hedge Trimming  0 600
0.0%50 504300 Wardens Expenses  0 50

143.5%(261) (261)4305 Vehicle Fuel  861 600
93.0%32 324310 Vehicle Insurance  418 450

103.0%(10) (10)4315 Vehicle Road Tax  345 335
74.2%258 2584320 Vehicle Service / Maint.  742 1,000
98.4%13 134330 Garage Rent  787 800

15,94114,716Concurrent Costs :- Indirect Payments 1,225 0 1,225 92.3% 0
Net Receipts over Payments 1,853 165 (1,688)

Continued over page
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Actual Year To Date Current Annual  Variance Annual Committed Expenditure Funds Available % Spent Transfer to/from EMR
250 Allotments

105.6%(146)1000 Allotment Rents  2,746 2,600
390.0%(435)1001 Allotment deposit  585 150 360

0.0%5001303 Locality Budget for Hedges  0 500
3,2503,331Allotments :- Receipts (81) 102.5% 360

127.3%(18) (18)4090 Subscriptions  84 66
0.0%150 1504137 Refund of allotment deposit  0 150

82.8%86 864138 Allotment hedges/trees  414 500
107.0%(14) (14)4145 IT Support  214 200

51.9%722 7224350 Allotment Maintenance  778 1,500 300
18.8%325 3254355 Running Costs  75 400

104.3%(26) (26)4360 Water Rates  626 600
3,4162,190Allotments :- Indirect Payments 1,226 0 1,226 64.1% 300

Net Receipts over Payments 1,141 (166) (1,307)
6000 plus Transfer From EMR 300 0 (300)
6001 less Transfer To EMR 360 0 (360)

Movement to/(from) Gen Reserve 1,081 (166) (1,247)
300 Grants

0.0%10,000 10,0004400 Section 137  0 10,000
0.0%(5,150) (5,150)4405 Grants  5,150 0

10,0005,150Grants :- Indirect Payments 4,850 0 4,850 51.5% 0
Net Payments (5,150) (10,000) (4,850)

999 VAT Data
0.0%(3,672)115 VAT on Receipts  3,672 0

03,672VAT Data :- Receipts (3,672) 0
0.0%(3,261) (3,261)515 VAT on Payments  3,261 0

03,261VAT Data :- Indirect Payments (3,261) 0 (3,261) 0
Net Receipts over Payments 410 0 (410)

83,932 88,533
(25,333)113,866 88,533

4,601
29,934 0 (29,934)

Grand Totals:- Receipts

Net Receipts over Payments
Payments 0 4,601

128.6%
94.8%

plus Transfer From EMR 11,106 0 (11,106)
less Transfer To EMR 20,733 0 (20,733)

Movement to/(from) Gen Reserve 20,307 0 (20,307)



Chipperfield Parish Council  March 2026 Payments and Receipts

Date Cheque/Ref Amnt Paid Amnt Banked Stat Amnt Payee Name or Description
02/03/2026 DD 78.72 78.72 Dacorum Borough Council 
02/03/2026 DD 76.64 76.64 The Right Fuel Card
09/03/2026 DD 62.4 62.4 Zen Internet
09/03/2026 DD 13.69 13.69 Scottish Power
09/03/2026 DD 9.96 9.96 The Right Fuel Card
18/03/2026 1803 455 455 Allotment Rent Tennis Club
19/03/2026 BACS 34.8 34.8 Community Action Dacorum
19/03/2026 BACS 3139.23 3139.23 Community Action Dacorum
19/03/2026 BACS 802.39 802.39 Pension Contributions
24/03/2026 DD 14.15 14.15 Scottish Power
30/03/2026 BACS 79.78 79.78 The Right Fuel Card
31/03/2026 BACS 7 7 Unity Trust Bank
31/03/2026 TFR 1108.48 1108.48 Scottish Widows
31/03/2026 3103 1108.48 1108.48 Receipt(s) Banked

5427.24 1563.48

Signatory 1:
Name Signed ...................................................................
Signatory 2:
Name Signed ...................................................................







 

 
 
 

 
 

 

Important information: changes to your policy 

Introduction 

  

We are updating our policy wordings to explicitly state where cover is provided for cyber  

claims and losses and for personal data and to ensure that our policies are clear where such 

claims and losses are excluded. Previously, the existing language in some policies had the 

effect of either covering or excluding cyber claims, without making explicit reference to cyber 

specific language. This situation is commonly referred to as ‘silent cyber’.  

To make our policies clearer, we have added some specific cyber definitions together with 

other changes, which could include additional language under what is covered, what is not 

covered or how much we will pay, depending upon the changes we are making. You will find 

the full details of the amendments to the cover for your policy in the endorsements shown in 

your policy schedule. 

In this Important information document, we have set out an overview of the key changes we 

have made to all of our policies to help you understand how these changes may affect your 

insurance policy. In some cases, not all of the changes highlighted in this document will be 

relevant to your particular wording, so p lease do check your endorsements carefully, to see 

what changes have been made to your policy.  

You should also check your policy schedule carefully for details of any other endorsements 

that may apply which are additional to those cyber changes highlighted in this document. 

If you have a query not covered by this document, or if you have any questions or concerns 

about your policy, you should contact us or, if you have one, your broker.  

Frequently asked 

questions 

What changes have been made to my policy? 

In many cases, whilst we have applied clauses to amend our policy wordings to make the 

cover for cyber claims and losses clearer, there is no change to the cover actually provided.  

In other cases, we have made changes to the cover provided under the policy. This is usually 

to ensure that cyber claims and losses are covered under the most appropriate policy  offering.  

What do I do if my policy no longer covers cyber claims or losses? 

Where we have removed cover for cyber claims or losses from our policy, equivalent (or more 

extensive) cover may be available from a more suitable policy. This may be our CyberClear policy, 

which has been specifically designed to provide extensive cover for cyber claims and losses.  

To find out more about such cover, please speak to us or, if you have one, to your broker. 

Summary of the changes made to your cover (please check the policy schedule for the 

covers applicable to your policy) 

Cover Description of changes (please see the clause shown in the policy schedule for  

full details) 

Directors and  

officers’ insurance, 

 

Cyber incidents Where you may have had cover for cyber incidents previously your  

new policy covers claims arising from your response to such an issue. 

Trustees legal  

liability insurance 

Loss of data resulting 

from a cyber incident 

Additionally, we will pay claims against insured persons based on the 

loss or misuse of data due to a cyber incident, including claims brought 

by data subjects. This is subject to a limit of £250,000. However, we do 

not cover defence costs for such claims. 

Cyber exclusion A new cyber exclusion has been applied: 

We will not cover any claim, loss or investigation arising out of a cyber 

attack, hacker, unintentional error in any computer or digital technology, 

social engineering communication, or any claim by a data subject 

relating to personal data arising from such item or event.  

This does not apply to claims covered under the specific cover for loss of 

data from a cyber incident or where the claim is brought by a shareholder 



 

 
 
 

 
 

 

or creditor directly due to the insured person’s management of or 

response to the incident. 

Corporate legal  

liability insurance 

 

Personal data claims We will not make any payment for claims by data subjects relating  

to personal data, where such claim arises from a cyber incident. 

 Cyber exclusion A new cyber exclusion has been applied: 

We will not cover any claim, loss or investigation arising out of a cyber 

attack, hacker, unintentional error in any computer or digital technology, 

social engineering communication, or any claim by a data subject 

relating to personal data arising from such item or event.  

This does not apply to claims brought by a shareholder or creditor 

directly due to the insured person’s management of or response to  

the incident. 

Employment practices 

liability insurance 
Cyber exclusion A new cyber exclusion has been applied: 

We will not cover any claim, loss or investigation arising out of a cyber 

attack, hacker, unintentional error in any computer or digital technology 

or social engineering communication. 

Professional and legal 

liability insurance 
Personal data claims A new personal data claims exclusion has been applied: 

We will not cover any claim brought by a data subject arising from the 

processing, acquisition, destruction, loss, alteration, disclosure, use of 

or access to personal data and which arises: 

• from your breach of duty to that data subject; and  

• in the performance of your business activities. 

 Cyber exclusion A new cyber exclusion has been applied: 

We will not cover any claim, loss or investigation arising out of a cyber 

attack, hacker, unintentional error in any computer or digital technology, 

social engineering communication, or any claim by a data subject 

relating to personal data arising from such item or event.  

This does not apply to claims brought by a shareholder or creditor 

directly due to the insured person’s management of or response to  

the incident. 

Employers’ liability Cyber claims We have clarified the cover already included: 

We will pay claims, that are otherwise covered, arising from a cyber 

attack, hack or other computer or cyber-related incident. Previously the 

policy was silent on this cover. 

Public and products liability Cyber incidents A new cyber exclusion has been applied: 

We will not pay claims arising from cyber attack, hacker, social 

engineering communication or computer or digital technology error. 

Medical malpractice Dishonesty of  

your employees 
We have removed cover for your own losses arising from dishonesty.  

 Cyber incident A new cyber exclusion has been applied: 

We will not pay claims arising from cyber attack, hacker or social 

engineering communication including any fear or threat of such an 

incident or any action taken to control, prevent, suppress or respond  

to such an incident.  

Computer or digital 

technology error 
A new cyber exclusion has been applied: 

We will not pay claims arising from any computer or digital technology 

error. 

Infrastructure 

provider 

We will not pay claims arising from the failure of a service provided by  

an internet, telecommunications, utilities or other infrastructure provider. 

Personal data claims A new exclusion has been applied: 

We will not pay claims relating to personal data. We will pay such 

claims where they arise from your performance of a business activity 



 

 
 
 

 
 

 

and which is not otherwise excluded. The most we will pay is as set out 

in the relevant endorsement on your schedule. 

Property –  

buildings 

Cyber exclusions A new cyber exclusion has been applied: 

We will not pay claims arising from damage to computer or digital 

technology caused by cyber attack or hacker, including any loss of 

function of other computer or digital technology connected to the item 

effected. We will pay claims for otherwise covered damage resulting 

from a cyber attack or hacker. 

We will not pay claims caused by computer or digital technology error. 

We will not pay claims for the reconstitution of data or the value to you 

of any lost or distorted records or data. 

We will not pay claims arising from your parting with title, possession  

or rights to property prior to receiving payment. 

Property – business 

interruption 

What is covered: 

Cyber attack and 

hacker damage 

We have removed any cover for cyber attack and hacker damage if it 

was previously included in your business interruption policy. Please 

refer to the policy wording for last year for full details of whether you 

had this cover previously. 

 Cyber exclusions A new cyber exclusion has been applied: 

We will not pay claims arising from cyber attack, hacker or error to any 

computer or digital technology including any fear of threat of such an 

incident. We will not pay any costs to control, prevent, suppress or 

respond to such an incident. 

This exclusion does not app ly to the cover for financial losses arising 

from insured damage. 

Property – contents Lock replacement Cover has been amended to exclude claims arising from the 

unauthorised modification of any digital or electronic locks. 

Property – contents, 

portable equipment, 

technical equipment 

Cyber exclusions A new cyber exclusion has been applied: 

We will not pay claims arising from damage to computer or digital 

technology caused by cyber attack or hacker, including any loss of 

function of other computer or digital technology connected to the item 

effected. We will pay claims for otherwise covered damage resulting 

from a cyber attack or hacker. 

We will not pay claims caused by computer or digital technology error. 

We will not pay claims for the reconstitution of data or the value to you 

of any lost or distorted records or data. 

We will not pay claims arising from your parting with title, possession  

or rights to property prior to receiving payment. 

Property – contract works Cyber exclusion A new cyber exclusion has been applied: 

We will not pay claims arising from damage to computer or digital 

technology caused by cyber attack or hacker, including any loss of 

function of other computer or digital technology connected to the item 

effected. We will pay claims for otherwise covered damage resulting 

from a cyber attack or hacker. 

We will not pay claims caused by computer or digital technology error. 

We will not pay claims for the reconstitution of data or the value to you 

of any lost or distorted records or data. 

We will not pay claims arising from your parting with title, possession  

or rights to property prior to receiving payment. 

Property – equipment 

breakdown 
Cyber exclusion A new cyber exclusion has been applied: 

We will not pay claims arising from cyber attack, hacker or failure of 

electronic equipment to correctly recognise, process or store any data. 

Personal accident Cyber incidents A new cyber exclusion has been applied: 



 

 
 
 

 
 

 

We will not pay any claims for any accidental bodily injury or illness 

arising from cyber attack, hacker, computer or digital technology error 

including action taken to control, prevent, suppress or respond to such 

an incident. We will not pay claims arising from the fear or threat of a 

cyber attack or hacker. 

 Mental anguish  

and distress 

A new exclusion has been applied: 

We will not make any payment for any injury or illness resulting from 

mental anguish or distress. 

Travel Cyber incidents A new cyber exclusion has been applied: 

We will not pay claims arising from cyber attack, hacker, computer or 

digital technology error or social engineering communication, including 

any fear or threat of such an incident.  

Professional indemnity – 

designers, estate agents,  

coaching training and 

education, green 

consultants, health  

and safety consultants,  

managing consultants, 

recruitment consultants, 

professional indemnity 

 

Transmission  

of a virus 

We have removed cover for negligent transmission of a computer virus 

or denial of service attack. 

Losses from 

dishonesty 

We have removed cover for your own losses arising from dishonesty of 

your employees, sub-contractors or outsourcers.  

Loss of documents We have amended the cover for your own losses arising from the loss 

of documents to any tangible document which is necessary for the 
performance of your business. Previously cover included the loss  

of your own data. 

Cyber incident We have removed the previous exclusion for hacker and applied a 

wider cyber exclusion. We will not pay claims arising from cyber attack, 

hacker or social engineering communication including any fear or threat 

of such an incident or any action taken to control, prevent, suppress or 

respond to such an incident.  

Computer or digital 

technology error 

A new cyber exclusion has been applied: 

We will not pay claims arising from any computer or digital technology 

error. 

Infrastructure 

provider 

We will not pay claims arising from the failure of a service provided by  

an internet, telecommunications, utilities or other infrastructure provider. 

Personal data claims A new exclusion has been applied: 

We will not pay claims arising from the processing, acquisition, storage, 

loss, alteration, disclosure, use of or access to personal data other than 

arising from a business activity and which is not excluded elsewhere in 
the policy. The most we will pay is as set out in the relevant 

endorsement on your schedule. 

Control of defence We have the right but no obligation to take control of and conduct of the 

claim. Previously we had a duty to defend you as long as there were 

reasonable prospects of successfully defending. Please see the clause 

in the schedule for full details. 

Professional indemnity – 

accountants, architects,  

design and construct, 

consulting engineers, 

insurance brokers and 

intermediaries 

 

 

 

Transmission  

of a virus 

We have removed cover for negligent transmission of a computer virus 

or denial of service attack. 

Losses from 

dishonesty 

We have removed cover for your own losses arising from dishonesty of 

your employees, sub-contractors or outsourcers.  

Loss of documents We have amended the cover for your own losses arising from the loss 

of documents to any tangible document which is necessary for the 

performance of your business. Previously cover included the loss  

of your own data. 

Cyber incident We have removed the previous exclusion for hacker and applied a 

wider cyber exclusion. We will not pay claims arising from cyber attack, 

hacker or social engineering communication including any fear or threat 

of such an incident or any action taken to control, prevent, suppress or 

respond to such an incident.  



 

 
 
 

 
 

 

Computer or digital 

technology error 
A new cyber exclusion has been applied: 

We will not pay claims arising from any computer or digital technology 

error. 

Infrastructure 

provider 

We will not pay claims arising from the failure of a service provided by  

an internet, telecommunications, utilities or other infrastructure provider. 

Personal data claims A new exclusion has been applied: 

We will not pay claims arising from the processing, acquisition, storage, 

loss, alteration, disclosure, use of or access to personal data other than 

arising from a business activity and which is not excluded elsewhere in 

the policy. The most we will pay is as set out in the relevant 

endorsement on your schedule. 

Professional indemnity –  

chartered accountants, 

chartered surveyors 

These policies are subject to minimum terms and conditions as set out in the approved minimum 

wordings of your chartered body. If the changes we have made to your policy mean that you 

would get less favourable cover under your policy than you would under the approved minimum 

wording, we will cover you on the same terms as the minimum wording. This would apply if, for 

example, an exclusion we have added to your policy is wider than an equivalent exclusion in the 

approved minimum wording. If that happens, we will apply the more favourable exclusion in the 

minimum wording. 

 Transmission 

of a virus 

We have removed cover for negligent transmission of a computer virus 

or denial of service attack. 

 Losses from 

dishonesty 

We have removed cover for your own losses arising from dishonesty of 

your employees, sub-contractors or outsourcers.  

 Loss of documents We have amended the cover for your own losses arising from the loss 

of documents to any tangible document which is necessary for the 

performance of your business. Previously cover included the loss  

of your own data. 

 Cyber incident We have removed the previous exclusion for hacker and applied a 

wider cyber exclusion. We will not pay claims arising from cyber attack, 

hacker or social engineering communication including any fear or threat 

of such an incident or any action taken to control, prevent, suppress or 

respond to such an incident.  

 Computer or digital 

technology error 

A new cyber exclusion has been applied: 

We will not pay claims arising from any computer or digital technology 

error. 

 Infrastructure 

provider 

We will not pay claims arising from the failure of a service provided by  

an internet, telecommunications, utilities or other infrastructure provider. 

 Personal data claims A new exclusion has been applied: 

We will not pay claims arising from the processing, acquisition, storage, 

loss, alteration, disclosure, use of or access to personal data other than 

arising from a business activity and which is not excluded elsewhere in 

the policy. 

Professional indemnity – 

technology companies, 

information technology 

Transmission  

of a virus 

We have removed any cover previously provided for negligent 

transmission of a computer virus or denial of service attack. 

Losses from 

dishonesty 
We have removed cover for your own losses arising from dishonesty. 

Loss of documents We have amended the cover for your own losses arising from the loss 

of documents to any tangible document which is necessary for the 

performance of your business. Previously cover included the loss  

of your own data. 

Cyber incident Any previous cyber exclusions have been removed and the following 

cyber exclusion has been applied: 

We will not pay claims arising from cyber attack, hacker or social 

engineering communication including any fear or threat of such an 



 

 
 
 

 
 

 

incident or any action taken to control, prevent, suppress or respond  

to such an incident. This exclusion for cyber attacks or hacker will  

not apply to claims arising directly out of your provision of hosting, 

maintenance, security or web design that fall within your performance  

of business activities for that client. 

Computer or digital 

technology error 
A new cyber exclusion has been applied: 

We will not pay claims arising from any computer or digital technology 

error. This will not apply to claims arising directly from any computer  

or digital technology error affecting any computer or digital technology 

accessed by your client. 

Infrastructure 

provider 

We will not pay claims arising from the failure of a service provided by  

an internet, telecommunications, utilities or other infrastructure provider . 

This will not apply to the extent you provide those services as part of 

your business activities. 

Personal data claims A new exclusion has been applied: 

We will not pay claims arising from the processing, acquisition, storage, 

loss, alteration, disclosure, use of or access to personal data. We will 

pay such claims arising from the performance of a business activity for 
the client which is not excluded elsewhere in the policy. The most we 

will pay is as set out in the relevant endorsement on your schedule. 

Control of defence We have the right but no obligation to take control of and conduct of the 

claim. Previously we had a duty to defend you as long as there were 

reasonable prospects of successfully defending. Please see the clause 

in the schedule for full details. 

Professional indemnity –  

for marketing, advertising 

and communications 

companies 

 

Transmission  

of a virus 

We have removed cover for transmission of a computer virus or denial 

of service attack. 

Losses from 

dishonesty 

We have removed cover for your own losses arising from dishonesty of 

your employees or self-employed freelancers.  

Loss of documents We have amended the cover for your own losses arising from the loss 

of documents to any tangible document which is necessary for the 

performance of your business. Previously cover included the loss  

of your own data. 

Bodily injury We have amended the exclusion for bodily injury: 

We will not pay claims arising from any death of or any bodily or mental 

injury or disease suffered or alleged to be suffered by anyone. We will 

pay such claims where they arise from damages for mental anguish  

or distress where such damages arise from a covered claim for 

defamation, breach of privacy, negligent publication or negligent 

broadcast in media content. 

Tangible property We have amended the cover for your own losses arising from damage 

to property: 

We will not pay claims arising from damage to tangible property other 

than where necessary for the performance of your business activity  

and lost damaged or destroyed in your possession. 

Infrastructure 

providers 

We will not pay claims arising from the failure of the service provided by 

internet, telecommunications, utilities or other infrastructure providers. 

Cyber incident A new cyber exclusion has been applied: 

We will not pay claims arising from cyber attack or hacker including any 

fear or threat of such an incident or any action taken to control, prevent, 

suppress or respond to such an incident.  

Social engineering 

communication 
A new cyber exclusion has been applied: 

We will not pay claims arising from any social engineering communication. 



 

 
 
 

 
 

 

Computer or digital 

technology error 
A new cyber exclusion has been applied: 

We will not pay claims arising from any computer or digital technology 

error. We will pay such claims where they arise from your act, error or 

omission in the performance of a business activity for a client and 

which is not otherwise excluded. 

Personal data claims A new exclusion has been applied: 

We will not pay claims arising from the processing, acquisition, storage, 

damage, loss, alteration, disclosure, use of or access to personal data. 

We will pay such claims where they arise from your performance of a 

business activity for a client and which is not otherwise excluded. The 

most we will pay is as set out in the relevant endorsement on your 

schedule. We will also pay such claims where they arise from a breach of 

duty of confidentiality or invasion of privacy arising out of media content. 

Control of defence We have the right but no obligation to take control of and conduct of the 

claim. Previously we had a duty to defend you as long as there were 

reasonable prospects of successfully defending. Please see the clause 

in the schedule for full details. 

Professional indemnity – 

digital marketing companies 

 

Transmission  

of a virus 

We have removed cover for transmission of a computer virus or denial 

of service attack. 

Losses from 

dishonesty 

We have removed cover for your own losses arising from dishonesty of 

your employees or self-employed freelancers.  

 Loss of documents We have amended the cover for your own losses arising from the loss 

of documents to any tangible document which is necessary for the 

performance of your business. Previously cover included the loss  

of your own data. 

Bodily injury We have amended the exclusion for bodily injury: 

We will not pay claims arising from any death of or any bodily or mental 

injury or disease suffered or alleged to be suffered by anyone. We will 

pay such claims where they arise from damages for mental anguish  

or distress where such damages arise from a covered claim for 

defamation, breach of privacy, negligent publication or negligent 

broadcast in media content. 

Tangible property We have amended the cover for your own losses arising from damage 

to property: 

We will not pay claims arising from damage to tangible property other 

than where necessary for the performance of your business activity  

and lost damaged or destroyed in your possession. 

Infrastructure 

providers 

We will not pay claims arising from the failure of the service provided by 

internet, telecommunications, utilities or other infrastructure providers. 

Cyber incident A new cyber exclusion has been applied: 

We will not pay claims arising from cyber attack or hacker including any 

fear or threat of such an incident or any action taken to control, prevent, 

suppress or respond to such an incident.  

We will not pay claims arising from any social engineering 

communication or computer or digital technology error. 

Personal data claims A new exclusion has been applied: 

We will not pay claims arising from the processing, acquisition, storage, 

damage, loss, alteration, disclosure, use of or access to personal data. 
We will pay such claims where they arise from your performance of a 

business activity for a client and which is not otherwise excluded. The 

most we will pay is as set out in the relevant endorsement on your 

schedule. We will also pay such claims where they arise from a breach of 

duty of confidentiality or invasion of privacy arising out of media content.  



 

 
 
 

 
 

 

Control of defence We have the right but no obligation to take control of and conduct of the 

claim. Previously we had a duty to defend you as long as there were 

reasonable prospects of successfully defending. Please see the clause 

in the schedule for full details. 

Professional indemnity –

commercial film producers, 

commercial film production 

companies 

Losses from 

dishonesty 

We have removed cover for your own losses arising from dishonesty of 

your employees or self-employed freelancers.  

Bodily injury We have amended the exclusion for bodily injury: 

We will not pay claims arising from any death of or any bodily or mental 
injury or disease suffered or alleged to be suffered by anyone. We will 

pay such claims where they arise from damages for mental anguish  

or distress where such damages arise from a covered claim for 

defamation, breach of privacy, negligent publication or negligent 

broadcast in media content. 

 Infrastructure 

providers 

We will not pay claims arising from the failure of the service provided by 

internet, telecommunications, utilities or other infrastructure providers 

 Cyber incident A new cyber exclusion has been applied: 

We will not pay claims arising from cyber attack or hacker including any 

fear or threat of such an incident or any action taken to control, prevent, 

suppress or respond to such an incident.  

Social engineering 

communication or 

computer or digital 

technology error 

A new cyber exclusion has been applied : 

We will not pay claims arising from any social engineering 

communication or computer or digital technology error. 

Personal data claims A new exclusion has been applied: 

We will not pay claims arising from the processing, acquisition, storage, 

damage, loss, alteration, disclosure, use of or access to personal data. 

We will pay such claims where they arise from your performance of a 

business activity for a client and which is not otherwise excluded. The 
most we will pay is as set out in the relevant endorsement on your 

schedule. We will also pay such claims where they arise from a breach of 

duty of confidentiality or invasion of privacy arising out of media content.  

Control of defence We have the right but no obligation to take control of and conduct of the 

claim. Previously we had a duty to defend you as long as there were 

reasonable prospects of successfully defending. Please see the clause 

in the schedule for full details. 

Professional indemnity – 

multimedia (broadcasters 

and publishers)  

Transmission  

of a virus 

We have removed cover for transmission of a computer virus or denial 

of service attack. 

Losses from 

dishonesty 

We have removed cover for your own losses arising from dishonesty of 

your employees or self-employed freelancers.  

 Loss of documents We have amended the cover for your own losses arising from the loss 

of documents: 

We will pay the costs to replace or restore any tangible document 

which is necessary for the performance of your business activity. We 

will not pay claims arising from damage to electronic data. 

 Bodily injury We have amended the exclusion for bodily injury: 

We will not pay claims arising from any death of or any bodily or mental 

injury or disease suffered or alleged to be suffered by anyone. We will 

pay such claims where they arise from damages for mental anguish  

or distress where such damages arise from a covered claim for 

defamation, breach of privacy, negligent publication or negligent 

broadcast in media content. 

Tangible property We have amended the cover for your own losses arising from damage 

to property: 



 

 
 
 

 
 

 

We will not pay claims arising from damage to tangible property other 

than where necessary for the performance of your business activity  

and lost damaged or destroyed in your possession. 

Infrastructure 

providers 

We will not pay claims arising from the failure of the service provided by 

internet, telecommunications, utilities or other infrastructure providers. 

Cyber incident A new cyber exclusion has been applied: 

We will not pay claims arising from cyber attack or hacker including any 

fear or threat of such an incident or any action taken to control, prevent, 

suppress or respond to such an incident.  

Social engineering 

communication or 

computer or digital 

technology error 

A new cyber exclusion has been applied: 

We will not pay claims arising from any social engineering 

communication or computer or digital technology error. 

Personal data claims A new exclusion has been applied: 

We will not pay claims arising from the processing, acquisition, storage, 

damage, loss, alteration, disclosure, use of or access to personal data. 

We will pay such claims where they arise from a breach of duty of 

confidentiality or invasion of privacy arising out of media content. 

Control of defence We have the right but no obligation to take control of and conduct of the 

claim. Previously we had a duty to defend you as long as there were 

reasonable prospects of successfully defending. Please see the clause 

in the schedule for full details. 

Professional indemnity –  

for photographers 

Transmission  

of a virus 

We have removed cover for transmission of a computer virus or denial 

of service attack. 

 Bodily injury We have amended the exclusion for bodily injury: 

We will not pay claims arising from any death of or any bodily or mental 
injury or disease suffered or alleged to be suffered by anyone. We will 

pay such claims where they arise from damages for mental anguish  

or distress where such damages arise from a covered claim for 

defamation, breach of privacy, negligent publication or negligent 

broadcast in media content. 

 Tangible property We have amended the cover for your own losses arising from damage 

to property: 

We will not pay claims arising from damage to tangible property other 

than where necessary for the performance of your business activity and 

lost damaged or destroyed in your possession. 

 Infrastructure 

providers 

We will not pay claims arising from the failure of the service provided by 

internet, telecommunications, utilities or other infrastructure providers. 

Personal data claims A new exclusion has been applied: 

We will not pay claims arising from the processing, acquisition, storage, 

damage, loss, alteration, disclosure, use of or access to personal data. 

We will pay such claims where they arise from your performance of a 

business activity for a client and which is not otherwise excluded. The 

most we will pay is as set out in the relevant endorsement on your 

schedule. We will also pay such claims where they arise from a breach of 

duty of confidentiality or invasion of privacy arising out of media content.  

Cyber incident A new cyber exclusion has been applied: 

We will not pay claims arising from cyber attack or hacker including any 

fear or threat of such an incident or any action taken to control, prevent, 

suppress or respond to such an incident.  

Social engineering 

communication or 

computer or digital 

technology error 

A new cyber exclusion has been applied : 

We will not pay claims arising from any social engineering 

communication or computer or digital technology error. 



 

 
 
 

 
 

 

Control of defence We have the right but no obligation to take control of and conduct of the 

claim. Previously we had a duty to defend you as long as there were 

reasonable prospects of successfully defending. Please see the clause 

in the schedule for full details. 

 

PIN-PSC-UK-CYB(1)  

21338 03/21 
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You must read this statement of fact carefully and check that all of the information is true, complete and accurate.
Please note that some of the information may have been assumed by us.

If any of the information in the statement of fact is not true, complete and accurate, you must let us know before cover
starts. You must also let us know if, after cover has started, any of the information is or is likely to become no longer 
true, accurate and complete. In each case, we will let you know whether it affects the terms of cover.

You must also let us know if at any point you exceed, or are likely to exceed, any of the maximum allowable amounts
shown below.

Provided the information is, and remains, true, complete and accurate, and you do not exceed any of the maximum
allowable amounts, we do not require you to provide any additional information.

If any of the information is not, or no longer remains, true, accurate and complete and you do not tells us; it could
affect the validity of the policy or our ability to pay a claim.

Type of organisation Declared population

Parish council 5,000

Your council/organisation: Chipperfield Parish Council

We asked you You answered

Is your council/organisation based entirely within the United Kingdom? Yes

Are you involved in any of the following?

 

• Environmental campaigning or lobbying 
• Homelessness or refugees 
• Human rights or the prevention of cruelty or abuse 
• International or oversees aid
• Mental or sexual health

None of the above

Has your council/organisation had any claims within the last five years? No

Are you aware of any fact, circumstance or incident that may give rise to a loss 
or claim? No

Have you or any of your trustees or committee members ever been made 
bankrupt or insolvent either in a personal capacity or in connection with an 
organisation?

No

Has your council/organisation ever had any insurance policy withdrawn, voided, 
made subject to special terms or cancelled? No

Does your council/organisation have responsibility for any of the following:

 

• BMX tracks
• derelict, empty, or disused buildings
• firework or bonfire events
• playgrounds
• river, lake, pond, or any other body of water
• skate parks
• zip wires

None of the above
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Your property

Are any of your premises occupied as any of the following

 

• Animal shelter
• Drop-in centre, care home, or hospice animal shelter
• Residential drug or alcohol facility
• Retail location or warehouse

None of the above

Are the electrical installations at each premises inspected at least every five years by 
a qualified electrician, and are all defects remedied accordingly? Yes

Has a fire risk assessment has been undertaken for each premises? Yes

Have all lifts, boilers, steam and pressure vessels at each premises been inspected 
and approved to comply with all statutory requirements? Yes

Have there been any flood claims at any premises to be insured, or does any 
premises to be insured have a history of flooding? No

Have there been any claims for subsidence, heave, or landslip at any premises to be 
insured, or has any premises to be insured been underpinned? No

Is any premises to be insured 25% or more of non-standard construction - i.e. 
constructed with external walls of brick, stone or concrete with a pitched roof of slate, 
tiles or profile metal?

No

Are all premises to be insured heated by a conventional electric, gas, oil, or solid fuel 
central heating system? Yes

Does any premises to be insured have any cladding? No

Is any non-seasonal premises to be insured unoccupied for a period exceeding 45 
consecutive days? No

Is any seasonal premises to be insured unoccupied for a period exceeding 180 
consecutive days? No

Are there any construction works at any premises to be insured? No
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Your activities

Does your council/organisation undertake or organise any activity or fund raising event 
involving 

 

• any activity in or on water, underground, or more than five metres above 
the ground

• any mechanically driven ride or any activity at a speed exceeding 10 mph
• any nursing or the provision of care for persons with mental disabilities or 

criminal histories
• any winter sport - including skiing, ski jumping, ice skating, or the use of 

any bobsleigh or skeleton
• gymnastics, trampolining, or the use of any inflatable play equipment 

including bouncy castles
• horse riding or any other equestrian activity
• potholing, caving, mountaineering, rock-climbing, bungee jumping, or any 

activity that requires the use of any rope
• the use of any airborne lantern, sky lantern, sky candle, or wish lantern
• the use of any pyrotechnics or black powder for which a license is 

required
• the use of any weapon

No

Does your council/organisation undertake or organise any kind of race involving 

 

• any activity known to carry an increased risk of personal injury - including 
any marathon, biathlon, triathlon, iron man or weightlifting competition, 
mountain bike race or commando challenge

• any contact sport, or a professional sport of any kind
• children under the age of sixteen
• the crossing of water
• fell running, any kind of endurance or strength test, or an assault or 

obstacle course
• the public highway or where the public highway needs to closed or 

crossed
• a distance exceeding 10,000 metres
• more than 250 participants
• the use of bicycles where the route is close to water or the public 

highway

No

Does your council/organisation undertake or supervise any work in any of the following 
locations: 

 

• bridges, viaducts, tunnels, or dams
• chemical or petrochemical works or oil refineries
• docks or harbours
• gas works, fuel storage facilities, or blast furnaces
• power stations or nuclear plants
• quarries, mines, or collieries

trackside or airside

No

Does your council/organisation any activities that require a DBS check? No

Is any work undertaken by yourself, your councillors, trustees, employees or volunteers 
outside of the United Kingdom for more than 90 consecutive days? No

Does your council/organisation have any assets or derive any income from outside the 
United Kingdom? No

You back up all electronic files on your system at least weekly 
and store these off site. Yes
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Your management

1. Have your council/organisations annual accounts been 
qualified? No

2. Does your council/organisation have a positive net worth? Yes

3.
Does your council/organisation comply with all relevant health 
and safety legislation, and have you reviewed and updated your 
health and safety policies within the last 12 months? 

Yes

4.
You council/organisation has committed any offence under any 
health and safety legislation, nor has it had any health and safety 
notices issued? 

No

5.
Are dual controls in place so that at least two people are required 
to process financial transactions and to disburse assets for 
amounts in excess of £2,500? 

Yes

6. Does your organisation provide professional, financial, legal, or 
medical advice, or certification or regulation services? No

7. Are all disciplinary actions, dismissals, and redundancies subject 
to prior review and approval by a suitably qualified professional? Yes

8. Have current employment, disciplinary, and grievance polices 
been communicated to all employees? Yes
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Additional information
Please note − you only need to complete the below if you have changed any of the answers above.

Your organisation

 

Your property

 

Your activities

 

Your management

 



Hiscox 22 Bishopsgate London EC2N 4BQ United Kingdom

Renewal SCHEDULE
 

NBSCH100419

Quote Reference - 168306096

The information contained on this page is confidential and should not be sent to third parties

INSURANCE DETAILS

Period of insurance : Continuous cover from 01/06/2026 until the policy is cancelled
Date issued to insured : 13/04/2026
Underwritten by : Hiscox Underwriting Ltd on behalf of the insurers listed for each section of the policy
Payment method : Payment by Broker’s Account

INSURED DETAILS

Insured : Chipperfield Parish Council
Address : Chipperfield Village Hall

Kings Langley
WD4 9BS

Additional insureds : There are no Additional Insureds on this policy
Business : Parish Council
General terms and
conditions wording : 

11604 WD-HSP-UK-PAC-GTC(4)
The General terms and conditions apply to this policy in conjunction with the specific 
wording detailed in each section below 

PREMIUM DETAILS

Annual premium : £1,098.74 Annual Tax : £131.85 Total : £1,230.59
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Local councils & not-for profit organisations scheme

PROPERTY – BUILDINGS

Section wording 11600 WD-HSP-UK-PAC-PYB(5)
Insurer Hiscox Insurance Company Limited

Premises address Sum insured
Brick Clock, Village Hall, Kings Langley, WD4 9BS £5,669

Item description Excess Amount Insured
Total Buildings £250 £5,669

Gates and fences £250 £4,860

Fixed outside equipment £250 £0

Street furniture £250 £70,155

War memorials £250 £0

Playground equipment £250 £0

Sports surfaces £250 £0

Other surfaces £250 £0

Rent receivable £250

Excess applies to: Each and every loss

Special excesses

Losses from subsidence £1,000 each and every loss

Additional cover (in addition to the overall limit/amount insured above)

Trace and access £5,000

Emergency services £5,000

Loss prevention costs £25,000

Additions to buildings £50,000

Inadvertent omissions £500,000

Trees, shrubs and plants £25,000

Bequeathed buildings £50,000

Discharge of oil £10,000 in total during any one period of insurance, across all 
Property sections combined

Contract works and site materials £75,000

Endorsements

6351.0 Floating amount insured (Buildings)
308.0.2 Flat roof condition
6469.0 Addition of cover: under insurance restriction (Buildings)
6728.0 Removal of cover: cyber claims and losses
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PROPERTY – CONTENTS

Section wording 11602 WD-HSP-UK-PAC-PYC(6)
Insurer Hiscox Insurance Company Limited

Item description Excess Amount Insured
General contents including computer and ancillary 
equipment

£250 £5,254

Civic Regalia £250 £0

Gardening equipment, plant and machinery £250 £8,829

Sports equipment £250 £0

Rent payable £250 £0

Excess applies to Each and every loss
Geographical limits: United Kingdom of Great Britain and Northern Ireland, the Channel Islands and the Isle of Man

Additional cover (in addition to the overall limit/amount insured above)

Costs following glass breakage £10,000

Additions to contents £10,000 or 10% of the amount insured for contents, whichever 
is the greater

Money in the insured location while open for business 
or in a locked safe

£1,000

Money in transit or at the home of any councillor, 
trustee, employee or volunteer

£1,000

Money at all other times £1,000 

Money - non-negotiable instruments £250,000

Identity fraud £5,000 

Personal effects £5,000

Reconstitution of electronic data £5,000

Reconstitution of other business documents £5,000

Lock replacement £10,000

Building damage by theft £10,000

Personal assault - death £10,000 per person

Personal assault - total loss or permanent and total 
loss of use of one or more limbs

£10,000 per person

Personal assault - total and irrecoverable loss of sight 
in one or both eyes

£10,000 per person

Personal assault - disablement which totally prevents 
the injured person from carrying out all parts of their 
usual occupation

£100 per week up to a maximum of 104 weeks

Metered water and fuel £5,000

Outdoor items £5,000

Marquees £10,000

Refrigerated stock £2,500

Undamaged tenant’s improvements £5,000

Contents temporarily elsewhere including whilst in 
transit

£25,000 or 10% of the amount insured for contents, whichever 
is the less
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Defective title – fine art £10,000

Continuing hire charges – in total across all Property 
sections

£10,000

Exhibitions stands and equipment temporarily 
elsewhere

£25,000 or 10% of the amount insured for contents, whichever 
is the less

Defibrillators £5,000

Bequeathed property £5,000

Fund raising events £5,000

Contents kept at home £25,000 or 10% of the amount insured for contents, whichever 
is the less

Fraud and dishonesty £150,000 the aggregate per period of insurance 

Endorsements

240.3 Minimum security condition
6226.0 Addition of cover (Travel expenses)
6729.0 Removal of cover: cyber claims and losses
6349.1 Floating amount insured (Contents)

PROPERTY AWAY FROM THE PREMISES

Wording 11602 WD-HSP-UK-PAC-PYC(6)
Insurer Hiscox Insurance Company Limited

Item description Excess Amount Insured
All business equipment £250 £5,000

Excess applies to: Each and every loss
Geographical limits: European Union, United Kingdom of Great Britain and Northern Ireland, Channel Islands, Isle of 

Man and Gibraltar

Endorsements

65.00 Contents temporarily elsewhere
6729.0 Removal of cover: cyber claims and losses

PROPERTY – BUSINESS INTERRUPTION

Section wording 11601 WD-HSP-UK-PAC-PYI(6)
Insurer Hiscox Insurance Company Limited

Item description Indemnity period Amount Insured
Loss of income 12 months £10,000

Additional increased costs of working 12 months £10,000

Additional cover (in addition to the overall limit/amount insured above)

Key person £250 per week up to a maximum of £2,500 per period of 
insurance. 

Unauthorised use of public utilities £100,000 or the total amount insured for Business 
interruption, whichever is less
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Special limits (included within and not in addition to the overall limit/amount insured above)

Denial of access £100,000 or the total amount insured for Business 
interruption, whichever is less

Non-damage denial of access £100,000 or the total amount insured for Business 
interruption, whichever is less

Bomb threat £100,000 or the total amount insured for Business 
interruption, whichever is less

Suppliers £100,000 or the total amount insured for Business 
interruption, whichever is less

Public utilities £100,000 or the total amount insured for Business 
interruption, whichever is less

Public authority £100,000 or the total amount insured for Business 
interruption, whichever is less

Failure of safety equipment £100,000 or the total amount insured for Business 
interruption, whichever is less

Loss of attraction £100,000 or the total amount insured for Business 
interruption, whichever is less

Alternative hire costs £5,000
Equipment breakdown Not insured 

Endorsements

6731.0 Removal of cover: cyber claims and losses
6820.0 Amended definition: income
6350.1 Floating amount insured (Business interruption)

EMPLOYERS’ LIABILITY

Section wording 11603 WD-HSP-UK-PAC-EL(4)
Insurer Hiscox Insurance Company Limited
Limit of indemnity £10,000,000
Limit applies to Each and every occurrence including costs
Geographical limits Worldwide
Applicable court United Kingdom of Great Britain and Northern Ireland, the Channel Islands and the Isle of Man

Special limits (included within and not in addition to the overall limit/amount insured above)

Criminal defence costs £100,000 in the aggregate
Terrorism £5,000,000 in the aggregate

Endorsements

3121.0 Employers Liability Tracing Office (ELTO) - mandatory information required
6734.0 Confirmation of cover: cyber claims

PUBLIC AND PRODUCTS LIABILITY

Section wording 11607 WD-HSP-UK-PAC-GL(4)
Insurer Hiscox Insurance Company Limited
Limit of indemnity £10,000,000
Limit applies to Each and every occurrence, defence costs in addition, other than for pollution or for products to 

which a single aggregate policy limit including defence costs applies
Excess £250
Excess applies to Each and every claim for property damage only
Geographical limits United Kingdom of Great Britain and Northern Ireland, the Channel Islands, the Isle of Man, the 

European Union and Gibraltar
Applicable courts United Kingdom of Great Britain and Northern Ireland, the Channel Islands, the Isle of Man, the 

European Union and Gibraltar
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Additional cover (in addition to the overall limit/amount insured above)

Unauthorised use of third party telephones by your 
employees

£2,500 any one period of insurance

Loss of excess or no claims discount £250 any one period of insurance
Loss of third party keys £2,500 any one period of insurance
Defamation and intellectual property rights £500,000 any one period of insurance

Special limits (included within and not in addition to the overall limit/amount insured above)

Criminal defence costs £100,000 in the aggregate
Pollution defence costs £100,000 in the aggregate
Hirer liability £5,000,000 in the aggregate

Endorsements

6080.0 Firework and bonfire condition endorsement
6735.0 Removal of cover: cyber claims

OFFICIALS’ AND TRUSTEES’ INDEMNITY

Section wording 11614 WD-HSP-PAC-DO(6)
Insurer Hiscox Insurance Company Limited
Policy limit £500,000
Limit applies to In the aggregate including costs
Legal representation costs £15,000
Legal representation basis In the aggregate any one period of insurance
Geographical limits United Kingdom of Great Britain and Northern Ireland, the Channel Islands and the Isle 

of Man
Applicable courts United Kingdom of Great Britain and Northern Ireland, the Channel Islands and the Isle 

of Man

Endorsements

705.4 Prior and pending litigation date
3215.0 Amendment of cover: cyber claims (DO)
3216.0 Amendment of cover: breach of professional duty (DO)

COMMERCIAL LEGAL PROTECTION (DAS)

Section wording 9927 WD-HSP-UK-CHR-DAS(3)
Insurer DAS Legal Expenses Insurance Company Limited
Section limit £100,000
Limit applies to All claims resulting from one or more event arising at the same time or from the same 

originating cause 
Excess £200
Excess applies to Each and every claim arising from aspect enquiries only
Geographical limits For insured incidents 2 Legal Defence (excluding 2(4)), and 3(b) Bodily Injury: The European 

Union, the United Kingdom of Great Britain and Northern Ireland, the Isle of Man, the Channel 
Islands, Albania, Andorra, Bosnia Herzegovina, Croatia, Gibraltar, Iceland, Liechtenstein, 
Macedonia, Monaco, Montenegro, Norway, Romania, San Marino, Serbia, Switzerland and 
Turkey (west of the Bosphorus). For all other insured incidents: The United Kingdom of Great 
Britain and Northern Ireland, the Isle of Man and the Channel Islands 

Endorsements
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524.0 Commercial legal protection (charities)

PERSONAL ACCIDENT

Section wording 11608 WD-HSP-UK-PAC-PA(4)
Insurer Hiscox Insurance Company Limited

Personal accident

Capital benefit £100,000
Temporary benefit £500 per week
Medical expenses £10,000
Insured persons Councillors, trustees, volunteers and employees of the insured
Operative time While working for you or on your behalf

Special limits (included within and not in addition to the overall limit/amount insured above)

Death 100% capital benefit amount per person
Loss of one limb 100% capital benefit amount per person
Loss of one eye 100% capital benefit amount per person
Loss of two limbs 100% capital benefit amount per person
Loss of two eyes 100% capital benefit amount per person
Loss of one limb and one eye 100% capital benefit amount per person
Loss of hearing 100% capital benefit amount per person
Loss of speech 100% capital benefit amount per person
  
Permanent total disablement 100% capital benefit amount per person
Temporary total disablement £500 per week, up to a maximum of 104 weeks, an excess of 14 days applies
Temporary partial disablement £500 per week, up to a maximum of 104 weeks, an excess of 14 days applies
Maximum accumulation £1,000,000 any one loss in the aggregate

Endorsements

6752.0 Amendment of cover: cyber claims and losses

CRISIS CONTAINMENT

Wording 15369 WD-HSP-UK-PAC-CRI(1)
Insurer Hiscox Insurance Company Limited
Limit of indemnity £25,000
Limit applies to Per crisis and in the aggregate during any one period of insurance
Geographical limits The United Kingdom of Great Britain and Northern Island, the Isle of Man and the 

Channel Islands.

Special limits (included within and not in addition to the overall limit/amount insured above)

Outside working hours discretionary crisis mitigation costs £2,000

Endorsements

9003.0 Crisis containment provider: Hill Knowlton
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The General Terms of this policy and the terms, conditions and exclusions of the 
relevant sections all apply to this endorsement except as modified below: 

 
Property – buildings clauses in full

Clause 6351.0 Floating amount insured (Buildings)
 The cover under this section for Gates and fences, Fixed outside equipment, Street 

furniture, War memorials, Playground equipment, Sports surfaces and Other 
surfaces applies to all locations occupied by you in connection with your activities 
within the United Kingdom of Great Britain and Northern Ireland, the Channel 
Islands, the Isle of Man and the Republic of Ireland. The amount insured is the most 
we will pay in total for damage to such items however many locations are affected. 

Clause 308.0.2 Flat roof condition
 We will not make any payment for damage arising directly or indirectly from any 

deficiency of a flat roof unless the roof is inspected once every 2 years by a 
competent person and any defects are rectified within 14 days. 

Clause 6469.0 Addition of cover: under insurance restriction (Buildings) 
 The following is added to How much we will pay, Under insurance:

If, at the time of damage, the amount insured is less than 85% of the total 
rebuilding cost of the buildings including an allowance for other costs, the amount 
we pay will be reduced in the same proportion as the under insurance. If, however 
you provide us with a professional valuation of the buildings that was carried out 
within the 3 years preceding the incident of loss, we will not apply this reduction.

Clause 6728.0 Removal of cover: cyber claims and losses
 What is not covered 1. m. 'any virus.' is deleted.

The following is added to What is not covered:

We will not make any payment for damage to, or any loss, cost or expense arising in 
respect of any item of computer or digital technology which is directly caused by: 

a. a cyber attack or fear or threat of a cyber attack;

b. a hacker or fear or threat of a hacker; or

c. its digital connectivity to any other item of computer or digital technology which 
has been directly affected by a cyber attack or hacker.

We will however cover any other damage, loss, cost or expense insured under this 
section which is caused by the cyber attack or hacker.

We will not make any payment for damage, loss, cost or expense directly or 
indirectly caused by, contributed to by, resulting from or in connection with a 
computer or digital technology error.

We will not make any payment for the reconstitution of data or the value to you of 
any lost or distorted records or data.

We will not make any payment for loss or damage due to your parting with title or 
possession of property or rights to property prior to receiving payment in full.

Property – contents clauses in full

Clause 240.3 Minimum security condition
 We will not make any payment for damage unless the physical security measures at 

the insured location comply with the following criteria and all devices are put into 
full and effective operation whenever the premises are closed for business or left 
unattended: 
1. The final exit door is secured by:
 a. a rim automatic deadlock conforming to or superior to BS3621; or
 b. a mortice deadlock conforming to or superior to BS3621; or
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 c. a key operated multi-point locking system having at least three 
locking bolts.

2. Any other external door or internal door providing access to any part of the 
building not occupied by you, which is not officially designated a fire exit by 
the local fire authority, is secured by:

 a. a locking device specified in 1 above; or
 b. by two key operated security bolts to engage the door frame.
3. Any other external door or internal door which is officially designated a fire 

exit by the local fire authority is secured by:
 a. a panic bar locking system incorporating bolts which engage both 

the head and sill of the door frame; or
 b. a mortice lock having specific application for emergency exit doors 

and which is operated from the inside by means of a conventional 
handle and/or thumb turn mechanism.

4. All ground and basement level opening windows and any upper floor 
opening windows or skylights accessible from roofs, balconies, fire escapes, 
canopies, downpipes and other features of the building are:

 a. secured by means of a key-operated locking device; or 
 b. permanently screwed shut.
Please note:
(i) The local fire authority must be consulted before you replace or augment 

the existing locking device fitted to a designated emergency exit door; and
(ii) The provisions of specification 4 do not apply to windows or skylights that 

are protected by means of either:
 a. fixed round or square section solid steel bars not more than 10 cm 

apart; or
 b. fixed expanded metal, weld mesh or wrought ironwork grilles; or
 c. proprietary collapsible locking gate grilles.

Clause 6226.0 Addition of cover - travel expenses
 The following is added to What is covered, Additional cover:

Travel expenses

23. We will also pay for:
the unused travel, accommodation and pre-booked conference or excursion 
expenses which you have paid or legally have to pay and which cannot be 
recovered; and
the necessary and reasonable additional travel and accommodation 
expenses for your member of staff, councillor or trustee to return home;
as a result of a pre-arranged business trip being cancelled or cut short, 
during the period of insurance, for one of the following reasons: 

the death, accidental injury or illness of a member of staff, councillor or trustee; or
the death, accidental injury or illness of the spouse, partner, close relative, fiancée or 
fiancé of a member of staff, councillor or trustee; or
the death, accidental injury or illness of any person with whom a member of staff, 
councillor or trustee is planning to stay or conduct business; or
a member of staff, councillor or trustee being called for jury service or as a court 
witness; or
 damage to a member of staff or councillor’s or trustee’s pre-booked 

accommodation making it impossible for the member of staff or councillor 
or trustee to stay there.
damage to the scheduled means of transport or any strike, riot, civil 
commotion or terrorism which causes the cancellation or delayed departure 
for 24 hours or more of the scheduled transport on which the member of 
staff or councillor or trustee is booked to travel on their outward or return 
journey. 

The most we will pay during the period of insurance under this additional cover is 
£750. The excess which applies to this additional cover is £75.

Clause 6729.0 Removal of cover: cyber claims and losses
 What is covered, Lock replacement, is amended to read as follows:

The costs you incur to replace locks and keys necessary to maintain the security of 
the insured premises or any safes or security control apparatus following theft or 
loss or misuse of physical security keys occurring during the period of insurance. 
However this does apply to the unauthorised modification of any digital or electronic 
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locks.

What is not covered 1. h. 'a virus or hacker.' is deleted.

The following is added to What is not covered:

We will not make any payment for damage to, or any loss, cost or expense arising in 
respect of any item of computer or digital technology which is directly caused by: 

a. a cyber attack or fear or threat of a cyber attack;

b. a hacker or fear or threat of a hacker; or

c. its digital connectivity to any other item of computer or digital technology which 
has been directly affected by a cyber attack or hacker.

We will however cover any other damage, loss, cost or expense insured under this 
section which is caused by the cyber attack or hacker.

We will not make any payment for damage, loss, cost or expense directly or 
indirectly caused by, contributed to by, resulting from or in connection with a 
computer or digital technology error.

We will not make any payment for loss or damage due to your parting with title or 
possession of property or rights to property prior to receiving payment in full.

We will not make any payment for loss arising from any electronic, online or crypto 
currency, including Bitcoin.

Clause 6349.1 Floating amount insured (Contents)
 The cover under this section applies to all locations occupied by you in connection 

with your activities within the United Kingdom of Great Britain and Northern Ireland, 
the Channel Islands, the Isle of Man and the Republic of Ireland. The amount 
insured is the most we will pay in total for damage to your contents however many 
locations are affected. 

Property away from the premises clauses in full

Clause 65.00 Contents temporarily elsewhere
 We will not make any payment when such property is temporarily outside the UK 

unless it is in your care, custody or control at all times or otherwise secured in a 
locked hotel room or safe, or other similar securely locked room or building. 

Clause 6729.0 Removal of cover: cyber claims and losses
 What is covered, Lock replacement, is amended to read as follows:

The costs you incur to replace locks and keys necessary to maintain the security of 
the insured premises or any safes or security control apparatus following theft or 
loss or misuse of physical security keys occurring during the period of insurance. 
However this does apply to the unauthorised modification of any digital or electronic 
locks.

What is not covered 1. h. 'a virus or hacker.' is deleted.

The following is added to What is not covered:

We will not make any payment for damage to, or any loss, cost or expense arising in 
respect of any item of computer or digital technology which is directly caused by: 

a. a cyber attack or fear or threat of a cyber attack;

b. a hacker or fear or threat of a hacker; or

c. its digital connectivity to any other item of computer or digital technology which 
has been directly affected by a cyber attack or hacker.

We will however cover any other damage, loss, cost or expense insured under this 
section which is caused by the cyber attack or hacker.

We will not make any payment for damage, loss, cost or expense directly or 
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indirectly caused by, contributed to by, resulting from or in connection with a 
computer or digital technology error.

We will not make any payment for loss or damage due to your parting with title or 
possession of property or rights to property prior to receiving payment in full.

We will not make any payment for loss arising from any electronic, online or crypto 
currency, including Bitcoin.

Business interruption clauses in full

Clause 6731.0 Removal of cover: cyber claims and losses
 Where applicable:

1. Special definitions for this section, Cyber attack is deleted.

2. What is covered, Cyber attack and What is covered, Additional cover, Hacker 
damage, are deleted.

The following is added to What is not covered:

We will not make any payment for any interruption to your activities or for any loss, 
cost, payment or expense directly or indirectly caused by, contributed to by, resulting 
from or in connection with any of the following:

a. cyber attack;

b. hacker;

c. computer or digital technology error;

d. any fear or threat of a. or c. above; or

e. any action taken in controlling, preventing, supressing, responding or in any way 
relating to a. to d. above.

However:

i. this exclusion does not apply to What is covered, Financial losses from insured 
damage; and

ii. exclusion c. above does not apply to What is covered, Equipment Breakdown.

These amendments i. and ii. above only apply where the applicable insuring clause 
is incorporated into the Property – Business interruption section of your policy.

Clause 6820.0 Amended definition: income
 Special definitions for this section, Income, is amended to read as follows:

Income

The total income from your activities carried out from your insured location. This 
does not include precept income.

Clause 6350.1 Floating amount insured (Business interruption)
 The cover under this section applies to all locations occupied by you in connection 

with your activities within the United Kingdom of Great Britain and Northern Ireland, 
the Channel Islands, the Isle of Man and the Republic of Ireland. The amount 
insured is the most we will pay in total for each interruption to your activities 
however many locations are affected. 

Employers’ liability clauses in full

Clause 3121.0 Employers Liability Tracing Office (ELTO) – mandatory information required
 You must provide us with the following information for this section of the policy for 

each entity insured under this section of the policy:
1. Employer name; and
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2. Full address of employer including postcode; and
3. HMRC Employer Reference Number (ERN).
If any insured entity does not have an ERN, you must provide us with one of the 
following reasons:

a. The entity has no employees; or
b. All staff employed earn below the current Pay As You Earn (PAYE) 

threshold;
or  
c. The entity is not registered in England, Wales, Scotland or Northern Ireland.
You must inform us immediately of any changes to the above information.

Clause 6734.0 Confirmation of cover: cyber claims
 The following is added to What is covered:

Cyber claims

We will pay for any claim that is otherwise covered under this section, where such 
claim arises from a cyber attack, hack or other computer or cyber-related incident.

Public and products liability clauses in full

Clause 6080.0 Firework and bonfire condition endorsement
 The following applies to the whole of this policy and is a condition precedent to our 

liability.
We will not make any payment under this insurance unless you comply with all of the 
requirements below.
Whenever you are responsible for any firework or bonfire displays at the insured 
location, you must ensure that: 
1. there is a written risk assessment in place for the proposed event; and
2. the fire brigade have been notified of the details of the event at least seven 

days before the event is due to take place; and 
3. the relevant local authorities have been notified and permission for the event 

granted and you must also ensure that any requirements from the 
authorities are fully complied with; and 

4. all manufacturers’ guidelines in respect of the storage and use of fireworks 
and sparklers are strictly adhered to; and 

5. fireworks are purchased from a reputable supplier and are not modified in 
any way; and 

6. all employees or volunteers have received appropriate training (which is 
recorded in writing) and are aware of the safety procedures for the event; 
and 

7. there is appropriate first aid presence on site, in line with the risk 
assessment document; and 

8. appropriate fire extinguishing equipment is available at the event and 
employees and volunteers have been instructed in the safe operation and 
use of such equipment; and 

9. all members of the public are kept at least 25 metres from both the display 
area and any bonfire itself behind appropriate safety fencing; and 

10. any bonfire is kept at least 25 metres away from the firework display area 
and is not located within five metres of any trees, fencing or other 
combustible material; and 

11. any bonfire is kept at least 75 metres away from any premises, car park or 
storage of any flammable or dangerous material; and 

12. there will be no use of accelerants or other flammables on any bonfire; and
13. an appropriate check is made of the weather conditions prior to the event 

going live, and if appropriate a check is made with the fire brigade as to 
whether to continue with the event; and 

14. at the end of the display, a thorough check is undertaken (which is recorded 
in writing) of the area to ensure that no potential fire hazards remain. Any 
bonfire area must be doused in water. 

We will not make any payment for any claim or loss arising from firework or bonfire 
displays unless all of the above criteria have been fully complied with. 

Clause 6735.0 Removal of cover: cyber claims
 The following are added to Special definitions for this section:
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Computer or digital technology

Any programs, computer network, hardware, software, operational technology, 
internet-connected device, network-connected device, electronic device, information 
technology, communications system, including but not limited to any internet-of-
things devices, email system, intranet, extranet, website or cloud computing services.

Computer or digital technology error

Any negligent act, error or omission by anyone in the:

1. creation, handling, entry, modification or maintenance of; or

2. on-going operation, maintenance (including but not limited to installation, 
upgrading or patching) or development of any computer or digital technology.

Cyber attack

Any digital attack or interference, whether by a hacker or otherwise, designed to:

1. gain access to;

2. extract information from;

3. disrupt access to or the operation of; or 

4. cause damage to, any data or computer or digital technology, including but not 
limited to any:

a. programs designed to damage, disrupt, extract data from, or gain access to any 
data or computer or digital technology including, but not limited to, malware, 
wipers, worms, trojans, rootkits, spyware, dishonest adware, crimeware, 
ransomware, crypto-jacking and other malicious software or viruses; or

b. denial of service attack or distributed denial of service attack.

Hacker

Anyone, including an employee of yours, who gains unauthorised access to or 
unauthorised use of any:

1. computer or digital technology; or

2. data held electronically by you or on your behalf.

Personal data

Any information about an individually identifiable natural person, including any 
information that identifies, relates to, describes, is reasonably capable of being 
associated with, or could reasonably be linked, directly or indirectly, with a particular 
individual, including but not limited to any information protected by the Data 
Protection Act 2018, General Data Protection Regulation (EU) 2016/679, or any 
related, similar or successor legislation or regulation in any jurisdiction.

The following is added to What is not covered:

Cyber incidents

We will not make any payment for any claim or part of a claim or loss directly or 
indirectly due to any:

a. cyber attack;

b. hacker;

c. computer or digital technology error;

d. any fear or threat of a. to b. above; or

e. any action taken in controlling, preventing, suppressing, responding or in any way 
relating to a. to d. above.
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Personal data

We will not make any payment for any claim or part of a claim or loss directly or 
indirectly due to the actual or alleged processing, acquisition, storage, destruction, 
erasure, loss, alteration, disclosure, use of or access to personal data.

Officials indemnity clauses in Full

Clause 705.4 Prior & pending litigation date
 Prior & pending litigation date 01/06/2022

Clause 3215.0 Amendment of cover: cyber claims (DO)
 The following are added to Special definitions for this section:

Computer or digital technology

Any programs, computer network, hardware, software, operational technology, 
internet-connected device, network-connected device, electronic device, information 
technology, communications system, including but not limited to any internet-of-
things devices, email system, intranet, extranet, website or cloud computing services.

Computer or digital technology error

Any negligent act, error or omission by anyone in the:

1. creation, handling, entry, modification or maintenance of; or

2. on-going operation, maintenance (including but not limited to installation, 
upgrading or patching) or development of any computer or digital technology.

Cyber attack

Any digital attack or interference, whether by a hacker or otherwise, designed to:

1. gain access to;

2. extract information from;

3. disrupt access to or the operation of; or 

4. cause damage to, any data or computer or digital technology, including but not 
limited to any:

a. programs designed to damage, disrupt, extract data from, or gain access to any 
data or computer or digital technology including, but not limited to, malware, 
wipers, worms, trojans, rootkits, spyware, dishonest adware, crimeware, 
ransomware, crypto-jacking and other malicious software or viruses; or

b. denial of service attack or distributed denial of service attack.

Data subject

Any natural person who is the subject of personal data.

Hacker

Anyone, including an employee of yours, who gains unauthorised access to or 
unauthorised use of any:

1. computer or digital technology; or

2. data held electronically by you or on your behalf.

Personal data

Any information about an individually identifiable natural person, including but not 
limited to such information protected by the Data Protection Act 2018 or the General 
Data Protection Regulation (EU) 2016/679, including any similar or successor 
legislation or regulation.
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Social engineering communication

Any request directed to you or someone on your behalf by a person improperly 
seeking to obtain possession or the transfer to a third-party of virtual currency, 
money, securities, data or property that such person or third-party is not entitled to.

The following is added to What is covered:

Additional cover

Loss of data resulting from a cyber incident

We will pay on behalf of any insured person the loss arising from a claim against 
that insured person, including any claim by any data subjects relating to personal 
data, where any such claim is based upon, attributable to or arising from any loss or 
misuse of data as a direct result of a cyber attack, a hacker or that insured 
person’s own unintentional error. We will not cover defence costs in relation to 
such claims.

The following is added to What is not covered:

We will not make any payment for any claim, loss or investigation based upon, 
attributable to or arising out of any:

a. cyber attack;

b. hacker;

c. computer or digital technology error;

d. social engineering communication; or

e. claims by any data subjects relating to personal data arising from a. to d. above.

This exclusion does not apply to any claim:

i. covered under What is covered, Additional cover, Loss of data resulting from a 
cyber incident; or

ii. brought by you, any shareholder or creditor of yours or any insured person, 
directly due to the insured person’s management of or response to a. to d. above.

Where a claim is covered under i. and ii. above, we will treat the claim as covered 
under i. We will not cover defence costs in relation to such claims.

The following is added to How much we will pay:

The most we will pay under What is covered, Additional cover, Loss of data 
resulting from a cyber incident, is the lesser of:

1. £250,000; or

2. the overall limit of indemnity shown on the schedule,

for the total of all such claims and losses, including defence costs, regardless of 
the number of claims or losses. This is included within, and not in addition to, the 
overall limit of indemnity shown in the schedule.

Clause 3216.0 Amendment of cover: breach of professional duty (DO)
 What is not covered, Breach of professional duty, is amended to read as follows:

Breach of duty to customers

We will not make any payment for any claim, loss or investigation where any 
claim is brought by your client or customer and which arises directly out of any 
breach of duty by any person in the provision of products or services to that client or 
customer. This exclusion does not apply to:

a. legal representation costs or any insurable civil fines or penalties associated 
with an investigation resulting from the claim;
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b. any health and safety/manslaughter claim; or

c. a claim by any of your shareholders including any shareholder derivative 
proceedings in your name without your or any insured person’s voluntary 
solicitation, assistance or participation arising from any actual or alleged failure to 
supervise the performance of any professional services.

Commercial legal protection (DAS) clauses in full

Clause 524.0 Commercial legal protection
 Legal Expenses - cover for up to £100,000

DAS legal advice line: Tel. 0117 933 0626
Please quote policy reference TS5/5997087 in all correspondence
For the purpose of Commercial Legal Protection, We/Our means DAS Legal 
Expenses Insurance Company Limited, who provide the cover and manage all claims 
under that section. 

Crisis containment: endorsements

Clause 6752.0 Amendment of cover: cyber claims and losses
 The following are added to Special definitions for this section:

Computer or digital technology

Any programs, computer network, hardware, software, operational technology, 
internet-connected device, network-connected device, electronic device, information 
technology, communications system, including but not limited to any internet-of-
things devices, email system, intranet, extranet, website or cloud computing services.

Computer or digital technology error

Any negligent act, error or omission by anyone in the:

1. creation, handling, entry, modification or maintenance of; or

2. on-going operation, maintenance (including but not limited to installation, 
upgrading or patching) or development of any computer or digital technology.

Cyber attack

Any digital attack or interference, whether by a hacker or otherwise, designed to:

1. gain access to;

2. extract information from;

3. disrupt access to or the operation of; or 

4. cause damage to, any data or computer or digital technology, including but not 
limited to any:

a. programs designed to damage, disrupt, extract data from, or gain access to any 
data or computer or digital technology including, but not limited to, malware, 
wipers, worms, trojans, rootkits, spyware, dishonest adware, crimeware, 
ransomware, crypto-jacking and other malicious software or viruses; or

b. denial of service attack or distributed denial of service attack.

Hacker

Anyone, including an employee of yours, who gains unauthorised access to or 
unauthorised use of any:

1. computer or digital technology; or

2. data held electronically by you or on your behalf.

The following is added to What is not covered:
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Cyber incidents

We will not make any payment for any claim or part of a claim or loss directly or 
indirectly due to any:

a. cyber attack;

b. hacker;

c. computer or digital technology error;

d. any fear or threat of a. to b. above; or

e. any action taken in controlling, preventing, suppressing, responding or in any way 
relating to a. to d. above.

Mental anguish and distress

We will not make any payment for any injury or illness resulting from mental anguish 
or distress.

Crisis containment: endorsements

Clause 9003.0 Crisis containment provider: Hill & Knowlton
 Crisis line contact number (24 hours): +44 (0)800 8402783 / +44 (0)1206 711796

 
Crisis containment provider: Hill & Knowlton
 
This contact number will go through to us during working hours, and will go directly 
to Hill & Knowlton outside of these hours. 
 
If you first become aware of a crisis outside of working hours, you must notify us 
of the crisis as soon as possible within working hours by telephoning +44 (0)800 
8402783 or +44 (0)1206 711796. 
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Clauses - applicable to the whole policy

Clause 6727.0 Additional definition: cyber
 The following are added to the Property definitions. These amendments only apply to 

the Property definitions where the Property definitions are incorporated into the 
Property sections of your policy:

Computer or digital technology

Any programs, computer network, hardware, software, operational technology, 
internet-connected device, network-connected device, electronic device, information 
technology, communications system, including but not limited to any internet-of-
things devices, email system, intranet, extranet, website or cloud computing services.

Computer or digital technology error

Any negligent act, error or omission by anyone in the:

1. creation, handling, entry, modification or maintenance of; or

2. on-going operation, maintenance (including but not limited to installation, 
upgrading or patching) or development of any computer or digital technology.

Cyber attack

Any digital attack or interference, whether by a hacker or otherwise, designed to:

1. gain access to;

2. extract information from;

3. disrupt access to or the operation of; or 

4. cause damage to, any data or computer or digital technology, including but not 
limited to any:

a. programs designed to damage, disrupt, extract data from, or gain access to any 
data or computer or digital technology including, but not limited to, malware, 
wipers, worms, trojans, rootkits, spyware, dishonest adware, crimeware, 
ransomware, crypto-jacking and other malicious software or viruses; or

b. denial of service attack or distributed denial of service attack.

Hacker

Anyone, including an employee of yours, who gains unauthorised access to or 
unauthorised use of any:

1. computer or digital technology; or

2. data held electronically by you or on your behalf.

Program(s)

A set of instructions in a computer language which tells a computer how to process 
data or interact with ancillary equipment, systems or devices.

Clause 603.1 Commercial assistance & legal advice helpline
 This policy gives you access to a legal advice helpline to assist in the day-to-day 

running of your business.

This helpline is available 24 hours a day, 7 days a week and will ensure you have the 
best advice when your business is facing legal issues at home or abroad on issues 
such as:

• Employment
• Prosecutions
• Discrimination in the workplace
• Health & safety
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• European law
Helpline number: 44 (0)800 840 2269

Helpline hours: 24 hours a day, 7 days a week

This helpline is provided by DAS Legal Expenses Insurance Company Ltd. as a 
service for eligible Hiscox policyholders.

Clause 999.0 Long Term Agreement

Long term agreement

As used in this endorsement:

a. Long term agreement shall mean an agreement between you and us for a period of three years. For the 
duration of the agreement we agree to leave unchanged your annual premium rates and policy details. In 
return, you agree to renew with us each year for the duration of the agreement. 

b. Annual renewal date shall mean the following date: 31/05/2027

c. Claims payments and costs shall mean the total of all:
  i. claims and losses paid; and
  ii. legal costs and expenses incurred; and
  iii. new reserves and increases in reserves, during the preceding 12 months. 

d. Income shall mean the total of the gross premiums and any additional premiums, net of any returned premiums 
for the policy during the preceding 12 months. We and you agree that this policy is subject to a long term 
agreement beginning on 01/06/2025 and ending on 31/05/2028, provided that:
  1. at each annual renewal date the total of all claims payments and costs does not exceed 40% of the income;
  2. there are no changes to the material facts concerning your policy; and there are no changes to Insurance 
Premium Tax during the period of the long term agreement 

Clause 7789.0 Additional Benefit: The Hiscox Risk Academy The Hiscox Risk Academy provides 
an interactive learning and information management system and assessment centre 
for you and your employees to help you better manage risks and minimise disruption 
to your business. The Academy allows you to manage, track and deliver training and 
assessments in a simple online environment. The interactive training is tailored to the 
needs of your business and covers topics including fire safety, slips, trips and falls as 
well as mental health awareness. The editable documents and templates allow you 
to identify and monitor risks in your own workplace. This service is provided as a 
complimentary part of your policy with Hiscox and can be accessed by registering at 
riskacademy.hiscox.co.uk 



Hiscox 22 Bishopsgate London EC2N 4BQ United Kingdom

Renewal SCHEDULE
 

NBSCH100419

INFORMATION ABOUT US

This policy is underwritten by Hiscox Underwriting Limited on behalf of the insurers listed below.

Name Hiscox Underwriting Limited

Registered address 22 Bishopsgate, London, EC2N 4BQ, United Kingdom

Company registration Registered in England number 02372789

Status Authorised and regulated by the Financial Conduct Authority

Insurers

These insurers provide cover as specified in each section of the schedule.

Name Hiscox Underwriting Limited

Registered address 1 Great St. Helens
London
EC3A 6HX
United Kingdom 

Company registration Registered in England number 00070234

Status Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 
Authority and Prudential Regulation Authority 

Name DAS Legal Expenses Insurance Company Limited

Registered address DAS House, Quay Side, Temple Back
Bristol
BS1 6NH
United Kingdom 

Company registration Registered in England number 00103274

Status Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct 
Authority and the Prudential Regulation Authority 

Broker Name Arthur J. Gallagher Insurance Brokers Limited 

Registered address Spectrum Building
7th Floor 
55 Blythswood Street
Glasgow
G2 7AT 

Company registration Registered in Scotland. Company Number SC108909

Status Authorised and regulated by the Financial Conduct Authority
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1-2 Bridge Street
Guildford
Surrey
GU1 4RY
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www.ajg.com/uk
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Arthur J. Gallagher Insurance Brokers Limited is authorised and 
regulated by the Financial Conduct Authority. Registered Office: 
Spectrum Building, 55, Blythswood Street, Glasgow, G2 7AT. 
Registered in Scotland. Company Number: SC108909. 

Private & Confidential

Mrs Usha Kilich
Chipperfield Parish Council
Chipperfield Village Hall
The Common
Chipperfield
Kings Langley
Hertfordshire
WD4 9BS
United Kingdom

13th April 2026

Dear Mrs Kilich,
Insurance Policy: AJG Community Schemes
Client Name: Chipperfield Parish Council
Client Reference Number: 3118175
Policy Number: 9431942
Effective Date: 01/06/2026
Blenheim House
1-2 Bridge Street
Guildford
Surrey
GU1 4RY01483 462 860www.ajg.com/uk

Your insurance policy is due for renewal shortly and we have pleasure in enclosing your renewal 
quotation(s) and documentation. These have been based on your requirements which you disclosed 
to us previously or in our recent renewal discussions. Our understanding of your requirements are 
shown in the enclosed documentation.

There are a number of documents enclosed and it is important that you review each of them. Within 
this letter we have summarised what we consider to be the most important points to assist you. We 
have directed you to those documents, or parts of documents, which you must read carefully. 
As a reminder, in order to ensure rate stability, Chipperfield Parish Council chose to set up a 3 year 
binding Long Term Agreement (LTA) with Hiscox Insurance Company Limited, with effect from 
31/05/2026This means Chipperfield Parish Council will commit to keep their policy with Hiscox 
Insurance Company Limited for the period of the LTA, which will expire on 31/05/2028.

In return Hiscox Insurance Company Limited agrees not to increase the annual insurance premium, 
except for the following reasons:

• When there are changes to the material facts concerning your policy.

• Policy changes where the sums insured for assets covered against loss or damage are 
increased or decreased. 

• The annual inflationary increase (index linking) applied to the sums insured for the assets 
covered against loss or damage. 

• The imposition by the Government of a higher rate of Insurance Premium Tax (IPT). 

Any changes to terms or conditions other than those stated, for example, the imposition by the Insurer 
of a higher rate resultant from the claims ratio exceeding the percentage detailed in the LTA 
endorsement wording shown in the schedule enclosed, releases Chipperfield Parish Council from the 
Long Term Agreement and as your broker we will seek alternative quotations from the market on your 
behalf
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For further information regarding your obligations under the LTA, please see the LTA wording 
contained within the attached Schedule of Insurance.

Chipperfield Parish Council Renewal Terms under Long Term Agreement until 31st May 2028

Your renewal premium(s) for the forthcoming year are detailed as follows:-

Policy Insurer Premium
Insurance 
Premium 
Tax

Administration 
Fee(s) Total Due

AJG Community 
Schemes

Hiscox Insurance 
Company Limited £1,098.74 £131.85 £50.00 £1,280.59

Total £1,098.74 £131.85 £50.00 £1,280.59

AJG Community Schemes

Your Requirements and Our Recommendations 
We have assessed the information about the circumstances that you have provided to us when 
Chipperfield Parish Council entered into their long term agreement, to help us to identify your 
requirements and make recommendation(s). We have based our understanding of your requirements 
on this information and any additional information provided by Chipperfield Parish Council in response 
to our Pre Renewal email. 

Our Recommendation(s)

We recommend that this policy is placed with Hiscox Insurance Company Limited based upon your 
requirements to purchase a Local Council Insurance policy and the price, extent of cover and policy 
benefits provided by the insurer. 

Our recommendation is based on your requirements to have a Local Council Insurance policy for 
Chipperfield Parish Council to the levels of cover we have discussed which is summarised in the 
attached quotation schedule and statement of fact.

• We have recommended that your cover is placed with the insurer(s) named within your 
schedule. 

• We believe the cover(s) provided is the most suitable from the insurers that we have 
approached and based on the information you have provided.

• Please ensure you read your documentation pack carefully to confirm that the cover meets 
your requirements, paying particular attention to exclusions, warranties, conditions, excesses 
and limits.

If you require any changes to be made or information corrected, please contact us as soon as 
possible, as failure to do so could mean that your insurance is voided, or may lead to the insurer not 
paying all or part of your claim.

We would draw your attention to your Duty of Fair Presentation obligations, along with the 
importance of checking that you have adequate sums insured. Full details can be found in the 
Important Information section.
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Market Selection
For this type of insurance, Gallagher has entered in to an agreement with a single insurer, who 
provides this policy. 
 
This agreement allows us to rate the premium and issue the policy documentation on their behalf. 
Under such an agreement, we are acting as agent of the insurer.

Significant Terms, Conditions, Warranties, Exclusions and Subjectivities
Your policy documents will record what is insured and against what Insured Perils (risks) apply, 
along with details of any Warranties which sets out those things which you must make sure happen 
or have in place at all times. Your cover may be subject to Exclusions and Endorsements, which set 
out additional Policy Terms which are particularly important. Please also consider any Conditions 
with which you have to comply in order for your cover to be valid and for you to make a claim.

It is important that you read and make sure that you understand the full extent of the cover 
that is provided by your insurance policy. The policy wording should be read in conjunction with 
your policy schedule. Please read these carefully as they may have an impact on the validity of your 
cover and/or your ability to make recovery for any claims made. 

If there are any areas of the policy which you are concerned about or do not understand, or where 
you are unable to comply, then please contact us to discuss in further detail. It may be possible, albeit 
at higher cost, to obtain wider or less restrictive cover.

The attached insurer schedule details the following endorsements applicable to your policy.

• Premises - Endorsement - Flat roof condition - 308.0.2

• Premises - Endorsement - Addition of cover: under insurance restriction (Buildings) - 6469.0

• Premises - Endorsement - Removal of cover: cyber claims and losses - 6728.0

• Contents - Endorsement - Minimum security condition - 240.3

• Contents - Endorsement - Addition of cover (Travel expenses) - 6226.0

• Contents - Endorsement - Floating amount insured (Contents) - 6349.1

• Business Interruption - Endorsement - Amended definition: income - 6820.0

• Business Interruption - Endorsement - Floating amount insured (Business interruption) - 
6350.1

• Contents Away from Premises - Endorsement - Contents temporarily elsewhere - 65.00

• Crisis Management - Endorsement - Crisis containment provider: Hill Knowlton - 9003.0

• Employers' Liability - Endorsement - Employers Liability Tracing Office (ELTO) - mandatory 
information required - 3121.0

• Employers' Liability - Endorsement - Confirmation of cover: cyber claims - 6734.0

• Legal Expenses - Endorsement - Commercial legal protection (charities) - 524.0

• Officials and Trustees - Endorsement - Prior and pending litigation date - 705.4
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• Officials and Trustees - Endorsement - Amendment of cover: cyber claims (DO) - 3215.0

• Officials and Trustees - Endorsement - Amendment of cover: breach of professional duty 
(DO) - 3216.0

• Personal Accident - Endorsement - Amendment of cover: cyber claims and losses - 6752.0

• Public Liability - Endorsement - Firework and bonfire condition endorsement - 6080.0

• Public Liability - Endorsement - Removal of cover: cyber claims - 6735.0

• AJG Community Schemes - Endorsement - Floating amount insured (Buildings) - 6351.0

• AJG Community Schemes - Endorsement - Additional definitions: cyber - 6727.0

• AJG Community Schemes - Endorsement - Commercial assistance & legal advice helpline - 
603.1

• AJG Community Schemes - Endorsement - Long Term Agreement - 999.0

Policy Documents
It is important that you check through your policy documentation. Please read all documents carefully, 
paying particular attention to the limits, endorsements and exclusions. If any information is 
incorrect, please contact us immediately.

Payment Options
Our standard payment terms are payment on or before your policy inception or renewal date. This 
ensures we receive your funds in time to settle our Insurer accounts where there are strict 
requirements.

You can pay by the following options:-

• Cheque payable to Arthur J Gallagher Insurance Brokers Ltd - Please add your client 
reference  number onto the back of the cheque.

• Direct Debit with Insurers (if available)
• Bank Transfer (BACS) - Gallagher will provide our bank details upon instruction to proceed

Next Steps
In order to renew the policy for Chipperfield Parish Council you must;

1. Check the attached documents and inform us if anything needs changing
2. Check the cover still meets the needs of Chipperfield Parish Council 
3. Confirm that the policy for Chipperfield Parish Council should be renewed via 

communityrenewals@ajg.com or telephone us on 01483 462860 before 1st June 2026 
4. Pay for your policy by the renewal date 1st June 2026

If you have any questions relating to your insurance arrangements, please do not hesitate to contact 
us. We look forward to receiving your renewal confirmation by the renewal date. Failure to 
provide your instructions could result in your policy and cover lapsing. 

Should you need any assistance or wish to review our recommendation in anyway, please do contact 
the Community Team at Gallagher Insurance on 01483 462860 or via community@ajg.com.
Yours sincerely,

mailto:communityrenewals@ajg.com
mailto:community@ajg.com
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The Community Team
Tel: 01483 462860
Email: community@ajg.com

mailto:community@ajg.com
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Enclosures Action Required by You 

Statement of Fact(s) Information you have provided to us and on which your 
policy is based. Please review and advise us of any 
changes required.

Policy Schedule(s) Please review and advise us immediately if there are any 
terms you are unable to comply with or do not understand.

Policy Summary(s)) Notice to 
Policyholder/Summary of Changes

An overview of the proposed cover including limits. Please 
read in conjunction with your policy and advise us 
immediately if there are any terms you are unable to 
comply with or do not understand.

Our Invoice Please note payment terms.

Important Information Please read and retain.

Our Terms of Business Please read and retain.

Our Service & Remuneration
The table below indicates 'how we are paid for our services'. Further information is available in our 
Initial Disclosure Document that can be located further on in this letter.

Policy Cover Broker Fee Commission Admin Fee

AJG Community Schemes   
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Important Information
Please read this section carefully as it contains important terms and may require you to take 
action.

1. Sums Insured and Under-Insurance (Average)

Please ensure you are insured for the full value of risk in accordance with the policy terms and 
conditions. We strongly recommend that you obtain professional valuations for reinstatement 
purposes of buildings, machinery and plant at regular intervals. Sums insured and limits of 
indemnity should be kept under review throughout the period of insurance. 

It is important that you are NOT under-insured.  Make sure you have insured your buildings for 
the full rebuilding cost including allowances for architects costs and site clearance, and your 
contents for their full replacement value as new items.

You must notify us if the full replacement value of your contents or full rebuilding cost of your 
buildings exceeds the amount shown on your schedule.

The insurer will only be able to settle claims at the percentage you are actually insured for.  
For example, if the value of your contents shown on your schedule only represents 70% of 
the full replacement value then the insurer will not pay more than 70% of your claim.

2. Duty of Fair Presentation

When you answer questions or agree with assumptions during the quotation process, you must 
disclose material facts or circumstances about the risk(s) you want to insure. A material fact or 
circumstance is something that would influence the judgement of an insurer in deciding whether 
or not to insure the risk.

This is known as a ‘duty of fair presentation’ and includes disclosing the following:

• Information that you, your firm’s senior management, or anyone responsible for 
arranging your insurance knows, or should know in relation to your business; and 

• Information that would be revealed by a reasonable search of information available to 
you or by making enquiries, and could include information held within your business or 
by someone else (such as your insurance broker).

• Remember that if you fail to meet this duty, it could mean that the policy is void, or that 
the insurer is not liable to pay all or part of your claim(s). 

The following examples provided are in addition to the main wording above and are to be used 
where appropriate:

Examples of material facts or circumstances include the following (please note these have been 
provided as examples only and the list is not exhaustive):

• Being declared bankrupt, participating in an Individual Voluntary Arrangement (IVA) or 
protected deed of trust in Scotland or making a compromise arrangement with creditors.

• Other policies in place covering the same risk.
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• Previous claims or incidents which may have led to a claim but for which you did not 
actually submit a claim.

• Any caution, charge or conviction of a criminal offence for you or any director/business 
partner/trustee

• Any motoring convictions or disqualification by any director/business partner/trustee or 
any driver of a company vehicle in respect of a motor insurance application

• The organisation, directors, partners or trustees having been prosecuted or received a 
prohibition or improvement notice for failure to comply with any Health and Safety, 
Welfare or Environmental Protection legislation

• Being declined cover by other insurers or having special terms imposed

• Changes to your business activities

• Changes to the Police response to alarm signals. 

Please remember that if any of your details, material facts or circumstances change during the 
policy period, you must always notify us immediately.

3. Policy Terms, Conditions and Exclusions  

Insurers may impose warranties and/or restrictive endorsements and where any of your 
policies are subject to a warranty, compliance is an absolute requirement at all times.

In addition to warranties (or in some instances, in place of) policies may contain "conditions 
precedent to liability". Failure to comply with a condition precedent may mean that the insurer 
will not be liable for any loss.

Please pay particular attention to any warranties and/or restrictive endorsements as failure to 
fully comply with any warranty/endorsement terms could suspend or invalidate the policy 
cover.

Similarly, policies also contain general conditions that apply to all policyholders; for example, 
‘Notification of Claims’ and alteration in risk. You should familiarise yourself and comply with 
all conditions. 

Full details of any warranties, terms, conditions and exclusions are contained within your 
policy wording and schedule. For your protection, it is essential that you read your 
policies carefully to ensure you are familiar with all of the terms, warranties, 
conditions and exclusions.

If at any time you are unable to comply with a warranty, condition precedent to liability, or any 
other policy terms, conditions, exclusions or insurers’ requirements, please let us know 
immediately as the requirements imposed will continue to apply until insurers have accepted 
that you are compliant with policy terms and confirmed cover.

If you have any queries or questions regarding the policy term, conditions or exclusions 
please contact us immediately.
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4. Administration Fees

Where we charge an administration fee in respect of the operational cost of setting up, 
administering or cancelling your policy, e.g. postage, stationery and licensing fees. The 
administration fee is not subject to Insurance Premium Tax and is separate to any other 
broker fee charged and/or commission earned for our services. 

Activity

Annual 
premium 

under 
£4,500

Annual 
premium 

over £4,500

Annual 
premium 

over 
£20,000

New Business and Renewal 
administration fee £50 £75 £0

5. Basis of our services

The services we provide are outlined in our Terms of Business Agreement (TOBA). The 
detail of which is provided in Appendix 1 of this report. Please read this carefully as we will 
provide our services in line with this.

We act on an ‘advised’ basis which means that we will be making a personal 
recommendation of a specific insurance policy(ies) based on information you have given us 
around your particular requirements and circumstances.  When acting on an ‘advised’ basis, 
we act as Agent of the Customer (that is to say, we represent the customer) in order to select 
appropriate cover(s) from different insurance markets.
 

6. Short Form Privacy Notice

We are the data controller of any personal data you provide to us. We collect and process 
personal data in order to offer and provide insurance services and policies and to process 
claims. Personal data is also used for business purposes such as fraud prevention and 
detection, financial management, to generate risk modelling, conduct analytics including to 
advise, improve and develop our products and services and to comply with our legal and 
regulatory obligations. This may involve sharing information with, and obtaining information 
from, our group companies and third parties such as (re)insurers, other brokers, loss 
adjusters, credit reference agencies, service providers, professional advisors, our regulators 
or fraud prevention agencies. 

We may record telephone calls to help us to monitor and improve the service we provide as 
well as for regulatory purposes. 

Please see our Privacy Notice for further information on how your personal data is used, 
shared, disclosed and retained, your rights in relation to your personal data and how to 
contact our Data Protection Officer. Our Privacy Notice can be found at 
https://www.ajg.com/uk/global-privacy-notice/

From time to time we may make important updates to our Privacy Notice and these may in 
turn affect the way we use and handle your data. Please ensure you review our Privacy 
Notice periodically to ensure you are aware of any changes. 

https://www.ajg.com/uk/global-privacy-notice/
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If you are entering into this agreement in the course of your business, or as a charity, for 
charitable purposes and providing information on other individuals to us, for example your 
employees and/or any other party that would be covered under the insurance policy we may 
be placing or services we may provide to you, you shall ensure that individuals whose 
personal data you are providing to us have been provided with fair processing notices that 
are sufficient in scope and purpose, and that you have obtained all appropriate consents, 
where required, or are otherwise authorised, to transfer the personal data to us and enable 
us to use the personal data and process the personal data for the purposes of this 
agreement and as set forth in our Privacy Notice. You must not share personal data with us 
that is not necessary for us to offer, provide or administer our services to you.

7. Fraud Awareness

To help prevent fraud - before requesting your bank details to provide you with a refund by 
phone, we will always validate with you information that we hold on file; information that only 
you would know.  This information could include your address or specific policy details. 
Any refund we provide will only be for one of three reasons: 

1) overpaid funds
2) a reduction in your cover
3) cancellation 

Arthur J. Gallagher Insurance Brokers Limited will never request sensitive information, such 
as, passwords, usernames or a mother’s maiden name. 

If you receive a phone call and are unsure it is from us, you can always call us to verify we are 
who we say we are. Please call your usual contact, or call us on the telephone number shown 
within this document.  

8. Employers Liability Insurance – What you need to know

Employers’ Liability Insurance

Since 1st October 2008 Employers are allowed to display their employers’ liability certificate 
in an electronic format, so long as it remains accessible by all employees.

Although the law no longer requires you to retain certificates, we strongly recommend that 
you continue to do so. We believe that it is in your own interest to retain copies. Where no 
records can be found, you will be responsible for payment of any claim, particularly in relation 
to so-called ‘long-tail’ industrial diseases such as deafness and asbestosis.

If your policy includes cover for Employers Liability, this is designed to cover the costs of 
compensation, and legal fees should a member of staff fall ill or be injured due to an 
employers’ negligence. If you are instead looking for financial cover should you, or an 
employee, be injured in an accident at work, then you may benefit from a Personal Accident 
policy. Please contact us to discuss what is included within a Personal Accident policy and to 
obtain a quote for this cover.

9. Making a Claim
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Step 1 Reporting a claim
• You will need to notify us as soon as possible after an incident, either by telephone on 

02382 547123 or by email to communityclaims@ajg.com.
• Alternatively out of hours in an emergency, you may also contact your insurer direct You 

will find your insurer’s claims line number within your policy document, as well as 
highlighted within your renewal pack.

• Delay in notifying your insurer of an incident or a claim can potentially prejudice your/your 
insurer’s position and can cause difficulty with acceptance of your claim, either in part or in 
full.

• In the event of injury and/or damage to another party or their property, it is important that 
no admission of liability is made, as this may also prejudice your/your insurer’s position. 
Any third party claim or correspondence should be immediately passed to your insurers, 
unanswered.

• Appropriate steps should be taken to minimise any further loss or damage, where 
possible. Please ensure to retain itemised invoices for any emergency works completed 
and take photos of the damage where possible

• When notifying a claim, it is important that you have the following key information 
available, which will help identify you and assist with data protection protocols, thereby 
reducing any potential delays in providing you with initial advice:

➢ Policyholder’s name
➢ Policyholder’s address and postcode
➢ Policy number

• In order for us to give you the most accurate advice and guidance on the notification call, 
there are some key pieces of information that we will need to know:

➢ What happened? When? Where?
➢ What is the extent of the loss, damage, injury? Consider physical and financial/trading 

impacts.
➢ What is the impact to you as the policyholder?
➢ What is being done to help prevent further loss, damage or injury?
➢ Who is the best person for insurers to liaise with, what is their relationship with the 

policyholder and what are their contact details?

It’s understood that some of the information may only be indicative at the outset, but the more 
accurate the information provided, the more likely the advice given will meet your needs and 
also assist with the progress of your claim.
• Your insurer will advise of next steps, allocate a claims reference number and also provide 

detail as to who will be your contact throughout the claim.
• Where the services of other parties may be required, insurers will provide details as to who 

this will be and the services that they will provide.
• Examples include – loss adjuster on large or complex claims, Solicitors/Investigators on 

Liability issues or claims, Engineers/Approved Repairers on Motor claims insurers should 
also discuss and agree with you the best method and frequency of updates/next contact.

Step 2 Claims Handling & Investigation
• In order to evaluate and progress any claim, insurers more often than not will require 

additional supporting documentation from you.
• Insurers should clearly articulate what they require from you and the reasons why. 

Typically this will be estimates or invoices and anything that may help them evaluate your 
claim against the policy coverage that you have in place.

• Delays and/or omissions can in some circumstances lead to issues with acceptance of a 
claim in part or in full. It is therefore important that you reply to any requests and supply 
the information required at your earliest opportunity, in order to assist with progressing 
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your claim.
• Should you not understand or wish to query any request from your insurer or their agent, it 

is recommended that you call them at the earliest opportunity to discuss and seek clarity 
from them.

• Insurers will look to agree with you what the next steps may be relating to any repair, 
replacement, defence, or interim actions required.

• Interim payments can sometimes be agreed, particularly on large claims or where the 
claim creates cash-flow issues. Where appropriate you should ask insurers whether this is 
a possibility.

Step 3 Conclusion/Resolution of Claim
• Once insurers have received sufficient supporting documentation and assessed them 

against the policy coverage in place, we will advise you regarding what a resolution of your 
claim may look like.

• Payments to be made (in part or in full) should be clearly explained by insurers, including 
their calculation.

• If for any reason the claim will not be met (in part or in full), insurers should clearly explain 
the reason why and provide evidence, where appropriate.

• Excess – Any settlement agreed will be subject to the deduction of the applicable policy 
excess. This can be verified by referring to your policy documents.

• VAT – If the policyholder is VAT registered or able to recover VAT for the costs claimed 
under their insurance policy, in the majority of situations the policyholder will be 
responsible for the VAT element of any invoice relating to the claim. This can include the 
VAT element of suppliers appointed by the insurer, such as solicitors costs.

Exceptions - Assistance and Complaints
• Escalations and complaints regarding services provided by the insurer should, in the 

first instance, be directed to the appropriate insurers as soon as the issue arises or is 
identified.

• Each insurer will have a formal escalation and complaint protocol in place, the details 
of which will be contained within your policy wording, which should give you suitable 
guidance.

• If however you encounter any difficulties identifying the appropriate process and/or 
insurer contact details, you can contact our Claims Team on 02382 547123 or email 
communityclaims@ajg.com, to assist you with ensuring that your issue or complaint 
reaches the appropriate insurer contact.

Examples of where we may be able to assist include:
• If you are having difficulty making contact with your insurer.
• Your insurers are unable to trace your policy.
• You require additional clarification regarding the claims process.
• Your insurers are failing to provide you with the appropriate level of service.

file:///C:/Users/cosmith/AppData/PVS_UserData/lmunroe/AppData/Local/Temp/1/AppData/Local/Temp/cosmith/AppData/Local/Temp/1/ACT_20230309102920972_OE9KCZGH/communityclaims@ajg.com
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In line with our standard internal review processes, we have made some changes to our Terms of 
Business Agreement (TOBA), the document which governs the supply of our services to you, as a 
direct customer of one of the Gallagher entities. 

Please find attached the updated version (the “New TOBA”) which replaces the previous TOBA.

Generally, the material changes we make to our TOBA, can apply for any of the following reasons: 
• to meet changing regulatory and / or legal requirements;
• providing more clarity around the basis of our relationship with you;
• add to the information about our organisation that we provide to you; or
• improve how we conduct business.

The more important changes are highlighted as follows:

• The sections entitled “How Do We Maintain Your Privacy” and “Confidential Information” have 
been merged into one section now entitled “Confidentiality and Data Protection” in order to 
clarify the use and disclosure of Confidential Information and Personal Data that you provide 
us in connection with the TOBA and the scope of business covered by it as well as 
addressing cross border transfers of such data. 

o Under the ‘Data Protection’ sub-section, we have expanded the circumstances where 
Personal Data may be processed, to align with our Privacy Notice.

o The sub-section entitled ‘Confidentiality’ now includes a clearer definition of 
Confidential Information.

• For some clients there is a change to the “Limitation of Liability” provision that limits the 
liability that Gallagher would incur in the event of an error or omission on our part that leads to 
a client loss. This is now limited to £10m as standard in TOBAs issued to our client 
population. This is in line with our insurance industry peers and other similar professional 
services sectors, who employ such provisions to ensure prudent risk management and 
actively manage enterprise risk.

Please notify your usual Gallagher contact as soon as possible if you have any queries about the 
changes contained within the New TOBA or if there is anything in it that you do not understand or 
accept, as otherwise, we shall proceed on the basis that we have your deemed consent to the terms 
of the New TOBA.

Please retain this document and your New TOBA which supersedes any other TOBA we have sent to 
you in the past.
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Scope and application

This agreement, together with any separate written agreement 
between you and Arthur J. Gallagher Insurance Brokers Limited 
(‘AJGIBL’), sets out the terms on which we agree to act for you 
when we are instructed to provide services by you.

In this agreement ‘we’, ‘us’ and ‘our’ means AJGIBL. References to 
‘insurers’ include insurers, underwriters, managing agents or, where 
applicable, reinsurers with whom we place business. As appropriate, 
references to ‘insurance’ or ‘insured’ include reinsurance and 
reinsured respectively. Additionally, any reference to ‘policy’ shall 
mean an insurance or reinsurance policy, as appropriate.

It is important that you read this agreement carefully as it contains 
details of our statutory and regulatory responsibilities and your 
contractual obligations, on which we intend to rely. If there is 
anything you do not understand in this agreement you should inform 
us otherwise we will assume you are providing your informed 
consent to this agreement.
We specifically draw your attention to the following sections:

a) What do we do?
b) How are we paid for our services?
c) How do we handle your money?
d) Your obligations
e) Conflicts of interest
f) Complaints
g) Limitation of Liability

Where your business is operated through an incorporated company, 
trust, limited liability partnership or partnership, we are entitled to 
assume that the recipient of this agreement has obtained 
authorisation or is entitled to consent to these terms on your behalf.
If you are a company or other body corporate, unless otherwise 
expressly stated in any separate written agreement between you 
and AJGIBL, you agree to and accept the terms of this agreement 
on your own behalf and on behalf of each of your group companies 
(where those group companies are receiving the benefit of our 
services). You will ensure that each of your group companies will act 
on the basis that it is a party to and bound by the agreement. All 
references in this agreement to ‘you’ and ‘your’ mean you and each 
of your group companies.

If you have instructed another insurance broker to deal with us on 
your behalf, we will assume unless told otherwise that the broker 
has full authority to agree the terms of this agreement with us and to 
deal with us on your behalf as your agent in relation to all matters 
covered by this agreement
This agreement replaces any terms of business agreement that we 
may have previously agreed with you. If you have a separate 
service level agreement in place with us then the terms of that 
agreement must be read together with this agreement. In the event 
of a conflict, the terms of your service level agreement will take 
precedence over this agreement.
We may change the terms of this agreement from time to time. This 
may be:

a) to reflect changes in our services or in market practice
b) to reflect legal or regulatory developments, or
c) to improve the clarity of this agreement.

We will tell you if we have materially changed these terms for any of 
these reasons and, in any event we will inform you of such changes 
before your policy is due to renew.
This agreement replaces any terms of business agreement that we 
may have previously agreed with you. If you have a separate 
service level agreement in place with us then the terms of that 
agreement must be read together with this agreement. In the event 
of a conflict, the terms of your service level agreement will take 
precedence over this agreement.
We may change the terms of this agreement from time to time. This 
may be:

d) to reflect changes in our services or in market practice
e) to reflect legal or regulatory developments, or
f) to improve the clarity of this agreement.

We will tell you if we have materially changed these terms for any of 
these reasons and, in any event we will inform you of such changes 
before your policy is due to renew.
We may also change the terms of this agreement for other reasons, 
but if we do, we will notify you in advance and you will have the right 
to terminate this agreement within 30 days of such notification.

Who are we?

AJGIBL is a company incorporated and registered in Scotland with 
company number SC108909 whose registered office is at Spectrum 
Building, 55 Blythswood Street, Glasgow, G2 7AT. You can find out 
more about us at www.ajg.com/uk/.

We are an insurance intermediary, risk management and consulting 
firm authorised and regulated by the Financial Conduct Authority 
(‘FCA’). Our FCA firm reference number is 311786. We are 
permitted by the FCA to act as a general insurance intermediary, to 
arrange credit and collect payments. You can check these details by 
visiting the FCA’s website (www. fca.org.uk/register) or by contacting 
the FCA on 0800 111 6768 (+44 20 7066 1000 from overseas).

What do we do?

As an insurance intermediary, we usually act for you. We offer 
access to general insurance products and services provided by a 
wide range of UK and international insurers, including Lloyd’s.
Our services include advising you on your insurance needs, 
arranging insurance policies with insurers in order to meet those 
needs, provide associated risk management services and any other 
insurance related services. We will also help you to make changes 
to your insurance policy if required and will remind you when your 
policy is due for renewal as appropriate. Unless your policy states 
otherwise, or we agree, we will provide you with assistance in 
submitting a claim and with obtaining reimbursement from insurers.

In certain circumstances, we may act for your insurer, for example, 
where we have delegated underwriting authority and/or claims 
settlement authority, or where we have entered into a managing 
general agency agreement with one or more insurers. In cases 
where we are acting on behalf of the insurer, we will be acting as 
their agent. Please see the section headed Conflicts of interest for 
more information about how we manage these arrangements.
We cannot arrange insurance for you until we have received 
complete instructions from you. Your insurance cover is not in place 
until we have confirmed it to you in writing or we have issued 
evidence of cover. Where we receive your instruction or a firm order 
after normal office hours, placement of your insurance will be  
subject to further confirmation by us as soon as reasonably possible 
the following business day.

Arthur J. Gallagher Insurance Brokers Limited is authorised and regulated by the Financial Conduct Authority. Registered Office: Spectrum Building, 55 
Blythswood Street, Glasgow, G2 7AT. Registered in Scotland. Company Number: SC108909. www.ajg.com/uk/.
©2020 Arthur J. Gallagher & Co. All rights reserved 
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We do not offer advice in relation to tax, accounting, regulatory or 
legal matters (including sanctions) and you should take separate 
advice as you consider necessary regarding such matters.

Additionally, when we are appointed to service insurance policies 
other than at their inception or renewal and which were originally 
arranged via another party, we shall not be liable during the 
current insurance period for any loss arising from any errors or 
omissions or gaps in your insurance cover or advice not supplied 
by us. Should you have any concerns in respect of a policy, which 
has been transferred to us, or if you require an immediate review 
of your insurance arrangements, you must notify us immediately. 
Otherwise we shall review your insurance arrangements and 
advise accordingly as each policy falls due for renewal.

Which insurers do we use?
In finding an insurance solution that meets your demands and 
needs, we may either conduct a market analysis of potential 
insurers, or we may only consider a specific product from a single 
insurer, or products from a panel of insurers. In certain 
circumstances we may act for the insurers, or use services of other 
of our group companies - please see the "Conflicts of Interest" 
section.
We use publicly available information, including information 
produced by credit rating agencies, to identify insurers with whom 
we will consider placing your business. We do not guarantee the 
financial status of any insurer. You may require us to use an 
insurer that we would not ordinarily recommend due to their credit 
rating. In the event of an insurer experiencing financial difficulties, 
you may still have a liability to pay any outstanding premium and 
we are not responsible for any shortfall in amounts due to you in 
respect of any claims.

We are available to discuss with you any concerns you have with 
the insurer you have chosen for your insurance policy(ies).

How are we paid for our services?
Payment  in respect a service that we provide to you in respect of 
any single contract of insurance may be made up of one or more 
of the following:

a fee  paid by you; details of this, or the basis of calculation, will be 
declared to you in advance of this being incurred;
brokerage/commission, which is a percentage of the total annual 
insurance premium paid by you and given to us by the insurers 
with whom we place your business; and
administration charges, in addition to any    insurance premiums, 
for administration of your policy, including amending and 
cancelling any policy: these apply on most placements (even 
where a) and / or b) apply), and details of these charges, will be 
provided to you in advance of them being incurred.

Please note that where we have not agreed a fee (a) payable by 
you in respect of any contract of insurance, our remuneration will 
be by way of commission (b). There may be instances where we 
have agreed a fee (a) with you, and for subsequent, additional 
policies, we also earn a commission.

If we charge you a fee (a) in relation to any contract of insurance, 
and either also receive commission payments in respect of that 
contract of insurance, or will do so in relation to any subsequent 
contracts, then we will inform you of that fact prior to the fee being 
incurred.
Please note that for commission (b), we do not intend to earn 
commission from the taxation element of any insurance premium 
tax.
We may receive additional payments such as a profit share or 
profit commission from insurers, for instance, from insurers 
payable under a delegated underwriting authority or other facility 
or individual contract in recognition of overall profitability.

We may also earn income from insurers or other sources in other 
ways. For example, we may receive income from insurers for 
ancillary services provided solely on their behalf.

Upon request, we will be pleased to provide details of any income 
we are due or have received as a result of placing your business.
Unless we specifically agree otherwise, brokerage/commission and 
fees are earned when we arrange an insurance policy for you, or in 
the case of any other service when we commence providing that 
service to you.

However in respect of any payment made to us this will only be 
recognised as payment for the service when we have reconciled 
your payment. We will be entitled to retain all fees and brokerage in 
respect of the full period of contract(s) of insurance arranged by us 
including in circumstances where your policy has been terminated 
and your insurers have returned pro- rated net premium. Consistent 
with long established market practice, we will deduct our brokerage 
and other commissions from the premium once received.

If you decide to terminate our appointment in relation to policies we 
have placed on your behalf and where, (i) the policy or policies have 
not expired, and (ii) premium is due on the policy or those policies, 
we are entitled to any brokerage/commission originally due on the 
policy or policies and you will ensure the broker subsequently 
appointed to administrate the policy or policies agrees and accepts 
to collect the brokerage/commission and remit to us in good time.

Confidentiality and Data Protection
Confidentiality 

During the course of this agreement or during discussions between 
the parties regarding potential services under this agreement (such 
as a request for proposal), each party may be provided with or given 
access to Confidential Information from or on behalf of the other 
party and each party agrees to treat such information as confidential 
and will not disclose it to any third party, except as stated in this 
agreement.  

Confidential Information means all data received from or on behalf of 
the other party that is non-public, confidential or proprietary in 
nature, including, without limitation, non-personal, commercial data. 
Confidential Information does not include (i) Personal Data (as 
defined below);  or (ii) information that (a) was previously known to a 
party without an obligation not to disclose such information, (b) was 
independently developed by or for the party, (c) was acquired from a 
third party without an obligation not to disclose such information, or 
(d) is or becomes publicly available through no breach of this 
agreement.

Data Protection

Each party agrees to comply with its respective obligations under 
applicable data protection laws with respect to Personal Data 
processed under this agreement.  Personal Data means any 
information relating to an identified or identifiable natural person and 
for the avoidance of doubt does not include aggregate and 
anonymous data.  Each party shall implement appropriate measures 
to maintain the availability, integrity, confidentiality and security of 
Personal Data processed under this agreement to protect it from 
unauthorized or illegal access, destruction, use, modification or 
disclosure. 
We are the data controller of any Personal Data you provide to us or 
that we receive in connection with this agreement. Please review our 
Privacy Notice for details on how we collect, use, share, secure and 
retain data, and the rights an individual has in relation to Personal 
Data. Our Privacy Notice can be found at 
https://www.ajg.com/uk/privacy-policy/.  From time to time we will 
update our Privacy Notice, which may impact the ways in which we 
handle data. Please review our Privacy Notice periodically to ensure 
you are aware of any changes.
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If you will be providing us with Personal Data of other individuals 
in connection with this agreement (such as your employees), you 
shall ensure that those individuals have received appropriate data 
privacy notices and that you have obtained all required consents 
to enable you to process and transfer the Personal Data as 
described in this agreement. You will only share Personal Data 
with us that is necessary for us to provide the services, reliable for 
its intended use, and accurate, complete and current.  You agree 
to notify us if you become aware that the information is inaccurate, 
incomplete or out-of-date. You will also provide us with reasonable 
assistance, upon request, in dealing with any requests, inquiries 
or complaints that we receive from individuals and/or local data 
protection regulators in relation to any Personal Data processed 
under this agreement.

Use and Disclosure of Confidential Information 
and Personal Data

You agree and acknowledge, respectively, that we may use 
Confidential Information and Personal Data provided to us:

(i) to provide the services and fulfil our obligations under 
the agreement in accordance with applicable laws, regulations and 
our Privacy Notice;

(ii) to share such information with (re)insurers, other 
brokers, surveyors, loss adjustors, loss assessors, third party 
claims administrators, service providers, premium finance 
providers and other similar third parties either to the extent 
necessary to provide our services to you or in accordance with 
normal (re)insurance broking practices; 

(iii) to conduct data analytics, surveys, benchmarking and 
risk modelling to understand risk exposures and experience, for 
purposes of creating industry or sector-wide reports to share with 
our group companies and third parties provided reports shared 
with third parties will only be on an aggregate, anonymised or de-
identified basis, unless we have obtained your consent; 

(iv) to improve and develop systems and algorithms for 
purposes of delivering services to you and other clients, 
conducting data analytics, developing sales and marketing 
strategies and otherwise improving our services and products; and

(v) to collect and use your risk, loss, reserve and claims 
data in the creation, marketing and commercial use of loss 
databases, analytical or statistical reports, models and tools, 
(re)insurance and capital markets products, any of which may be 
used in the services provided to you or third parties, except any 
services provided to third parties would only include aggregate, 
anonymised or de-identified data.

Without limitation to any other provisions contained herein, either 
party may disclose Confidential Information and Personal Data that 
it has received from the other or been given access to under this 
agreement:

(i)       to its group companies, professional advisors, 
actuaries, auditors, insurers, sub-contractors, (sub) processors 
and other similar third parties to the extent necessary to perform a 
party’s rights or obligations under this agreement or to ensure the 
effective management, administration, and operation of its 
businesses, provided such persons are under a duty of 
confidentiality; 

(ii) to the extent required by law or regulations, where 
requested or required to do so by a court of competent jurisdiction, 
tribunal, arbitration body, law enforcement, administrative agency 
or regulator, or to exercise or defend its rights in a legal dispute 
related to this agreement; and

(iii) for fraud detection and financial management and 
prevention (including but not limited to disclosure to credit 
reference agencies or fraud prevention agencies).

In order for us to operate as a global business and provide the 
services described above, we may transfer Confidential Information 
and Personal Data as contemplated herein across borders.

Any such transfers will comply with applicable law and be subject to 
suitable safeguards to ensure an adequate level of protection, 
including, where required, the use of standard contractual clauses 
approved by the local data protection regulator, that require each 
party to ensure that the Personal Data receives an adequate and 
consistent level of protection.

How do we handle your money?

In our role as an intermediary between you and your insurers we 
may hold money:

– paid by you to be passed on to insurers
– paid to us by your insurers, to be passed on to you
– paid by you to us for our services, but which we have not yet 

reconciled.

For your protection, the way that we handle your money is designed 
to protect your interests in the event of our financial failure.

We may take payment from you when your policy next renews using 
payment card information you have shared with us and which we 
will retain. If we intend to do this, we will confirm this to you in your 
renewal invitation prior to your next policy renewal. You may opt-out 
of automatic renewal at any time by contacting us.

Insurer Money (money we hold as agent of an 
insurer):

Where we have an agreement with your insurer to hold money as 
their agent, any premiums you pay to us are treated as having been 
received by the insurer as soon as they are received by us. Claims 
payments and/or premium refunds are treated as received by you 
when they are actually paid to you.
Where we receive monies as agent of your insurer, we can only deal 
with that money in accordance with the instructions of the insurer. 
This means that, for example, if you want us to return such monies 
to you, we can only do so with the agreement of the insurer.

Client Money (money we hold as your agent):

Where we do not have an agreement with your insurer to hold 
money as their agent, we will hold premiums you pay to us as your 
agent. Money we receive from your insurer which is payable to you 
will be your property whilst we hold it.

We may also hold money as your agent where you have paid this to 
us in respect of our fee for a service, until such time as we have 
reconciled the payment against the relevant service.
Money we hold as your agent is referred to as ‘Client Money’.

FCA rules require us to keep Client Money separate from our own 
money. We hold Client Money with an approved bank, segregated in 
a client account subject to a Non-Statutory Trust (‘NST’). The aim of 
the NST is to protect you in the event of our financial failure. If such 
an account is held outside the United Kingdom, it may be subject to 
different laws and regulations, which may mean that the Client 
Money held in that account is not protected to the same extent as it 
would be if it were held in the United Kingdom, or at all. Please tell 
us if you do not wish us to hold any money for you in a particular 
jurisdiction.

We may use Client Money held in the NST on behalf of one client 
(‘Client A’) to pay another client’s premium (‘Client B’) before we 
receive such premium from Client B. We may also make claims 
payments/ premium refunds to other clients before monies are 
received from the insurer.
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Although there may be occasions when we do this, it is not our 
policy to routinely cross- fund in this way. For the avoidance of 
doubt, we may not use Client Money to pay ourselves 
commissions before we receive the relevant premium from you.

We may invest Client Money held in the NST in accordance with 
FCA rules relating to Client Money. If we do invest money in this 
way, we will be responsible for meeting any shortfall in the value 
of the investments at the time of their realisation. Any interest or 
profits earned on Client Money held by us will be retained by us 
for our own use, rather than paid to you.

Holding both insurer and Client Money

We may hold both insurer and Client Money together in the NST. 
When this happens, your interests as our client will continue to be 
protected.

Payment to third parties:

We may transfer Client Money to another person, such as another 
broker or settlement agent, for the purpose of carrying out a 
transaction on your behalf through that person. This may include 
brokers and settlement agents outside the UK. The legal and 
regulatory regime applying to a broker or settlement agent outside 
the UK may be different from that of the UK. This means that, in 
the event of a failure of the broker or settlement agent, this money 
may be treated in a different manner from that which would apply 
if the money were held by a broker or settlement agent in the UK. 
You may notify us if you do not wish us to pass your money to a 
person in a particular jurisdiction.

We may also transfer Client Money to a professional services firm 
such as a loss adjuster, surveyor or valuer unless you instruct us 
otherwise.

Financial Services Compensation Scheme

We are covered by the Financial Services Compensation Scheme 
(‘FSCS’). You may be entitled to compensation from the FSCS if 
we cannot meet our financial obligations to you. This depends on 
the type of insurance contract that we have arranged for you, 
certain eligibility criteria and the circumstances of the claim.

Further details regarding the FSCS are available online at 
www.fscs.org.uk or by calling 0800 678 1100 (+44 20 7741 4100 
from overseas).

Separately, your insurer and/or you may be covered by a different 
compensation scheme.

Your obligations

You will not instruct us to provide services which would cause us, 
nor use our services in any way, to violate applicable laws 
including without limitation bribery, anti-corruption, money 
laundering sanctions, or data protection laws. 

You are required to make a fair presentation of the risk to an 
insurer which discloses every material circumstance which you 
know or ought to know relating to the risk to be insured. This 
includes information known by your senior management and those 
responsible for arranging your insurance as well as information 
which would reasonably have been revealed by a reasonable 
search of information available to you. 

A circumstance is material if it would influence the judgment of a 
prudent insurer in determining whether to provide insurance for 
the risk and, if so, on what terms. Disclosure must be reasonably 
clear and accessible to a prudent insurer. Material representations 
of fact must be substantially correct and material representations 
of expectation/belief must be made in good faith. Failure to comply 

questionnaire that covers the particular point. If you are in any doubt 
as to whether information is material, you should disclose it.

Anti-bribery, corruption and financial crime

You agree that you will ensure that at all times you comply with all 
laws, statutes and regulations that apply to you relating to anti-
bribery and corruption, including the UK Bribery Act 2010 and (if it 
applies to you or any of  your group companies) the US Foreign and 
Corrupt Practices Act 1977. Accordingly, if you accept gifts or 
hospitality offered to you by us or any of our group of companies, we 
will deem the acceptance to be in accordance with any gifts & 
hospitality policy/ies you may have.

Please be aware that we are required to obtain adequate ‘Know 
Your Client’ information about you. In order to prevent bribery, 
corruption, fraud or other financial crime, we may take further steps, 
including notification to the relevant authorities, carrying out status 
and credit checks using credit reference agencies, and other 
screening background checking as appropriate.

Policies may include clauses on financial and trade sanctions, anti-
money laundering and export controls, (‘Sanctions’). How you 
comply with Sanctions is specific to your business: you should take 
legal advice where necessary and pay special attention to relevant 
policy clauses. 

To comply with financial crime or Sanctions requirements, we may 
be prohibited from providing broking or risk consulting services, 
including placement and claims handling services; may be required 
to take actions such as freezing the funds in which parties subject to 
Sanctions have an interest; or may make regulatory notifications or 
licence applications as required or appropriate in accordance with 
Sanctions. Your insurers and other third parties we deal with, such 
as financial institutions, may also apply their own policies or 
restrictions.

You acknowledge and agree that we reserve the right to take steps 
to comply with financial crime or Sanctions (and we will not be liable 
to you for this or for similar steps taken by third parties).

You should advise us of all of the countries connected to the 
(re)insurance you require. We reserve the right not to perform 
obligations under this agreement to the extent that this would be 
contrary to our commercial risk appetite or where performance 
would be impracticable including because of bank policies restricting 
the processing of premiums, claims funds or fees related to such 
countries or related parties. 

Please be aware that we are generally restricted from providing 
broking, claims handling or other services that relate to Cuba and 
Iran- including because of significant difficulties in processing 
payments and other commercial and reputational considerations.  

Your premium payment obligations

Insurers require you to pay premium at or before the start date of 
each policy, or as otherwise specified under the policy terms. You 
must pay all monies due in cleared funds in accordance with the 
amounts and on or before the dates specified in our invoice(s). If 
you do not make payment within that period, insurers may cancel 
your policy and may also require that you pay a premium in relation 
to the time that you have been on risk. It is therefore very important 
that you meet all payment dates.

Where you have instructed us to obtain insurance on your behalf, to 
the extent that we are required to meet your premium payment 
obligations, we reserve the right to recover those monies from you.

Use of Premium Finance Companies:

You may be able to pay premium payments by instalments through 
a credit scheme operated by a third party premium finance company 

http://www.fscs.org.uk/
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with the duty of fair presentation could mean that your policy of 
insurance is void or that insurers are not liable to pay all or part of 
your claim(s).

The above duty of disclosure is the applicable duty under the laws 
of England, Wales, Scotland and Northern Ireland. You may have 
different obligations if your policy of insurance is subject to a 
different law. As a minimum, we expect you to disclose your 
information in accordance with the duty set out above.

For certain types of insurance covers you may be required to 
complete and sign a proposal form or questionnaire. Take care to 
ensure that the information you provide is complete and accurate. 
Note that if you are aware of anything that you feel may be 
material to the proposed policy of insurance you should disclose it, 
even if there does not appear to be a question on the proposal 
form or 

Please note that we do not recommend any particular credit 
provider. If you wish to pay premium by instalments, we are able 
to introduce you to credit providers (which may include a third 
party premium finance company or an insurer). There may be 
other credit providers (including insurers) able to offer better credit 
terms than those that made available to you by a party we have 
introduced you to.

Where you decide to enter into a credit scheme for the payment of 
premium, you will receive separate terms and conditions from the 
relevant premium finance company or insurer which will govern 
that arrangement. You agree that, in accordance with the terms of 
any such credit scheme or otherwise, we may instruct your insurer 
to cancel your policy if you are in default under the credit scheme 
and that any return premium or other payment due from the 
insurer may be applied to discharge your liability or liability we 
have assumed on your behalf under the credit scheme without 
further reference to you.

Your policy documents

You will receive written terms and conditions of any insurance 
policy we arrange for you. Please check these documents and 
advise us as soon as reasonably practicable if the terms of the 
cover arranged are not in accordance with your requirements. 
Please pay special attention to the claims notification provisions 
and to any warranties and conditions (including as to the payment 
of premium) as any failure to comply with these terms may 
invalidate your cover.

The documents relating to your insurance will confirm the basis of 
the cover from the relevant insurer(s) and provide their details and 
if applicable, the insurer’s agent. It is therefore important that you 
keep all of your policy documents in a safe place. It is our current 
practice to retain client information for at least six years or such 
other period required under relevant law or regulations.

Making a claim

Your insurance policy will usually require you to notify all claims 
and/or circumstances that may give rise to a claim as soon as 
possible. If you are unsure whether a matter needs to be notified 
please contact us and we will endeavor to assist you.

Where we have agreed to handle claims on your behalf, we will do 
so fairly and promptly. If we receive claims payments for you, we 
will remit them to you as soon as reasonably practicable after 
receipt.

As part of paying your claim, your insurer may require us to 
deduct the value of sums due (such as premiums or instalments 
under a credit scheme) before sending the balance of any claims 
payment to you.

We reserve the right to charge an additional or separate fee 

or insurer. Please note that we can only pay premium to insurers on 
your behalf once we have cleared funds from you or the premium 
finance company.

We may act as agent of an insurer under a delegated underwriting 
authority and/or delegated claims settlement authority. In these 
instances, where we act as your agent for your insurance needs we 
will always act in your best interests when arranging your policy.

As part of paying your claim, your insurer may require us to deduct 
the value of sums due (such as premiums or instalments under a 
credit scheme) before sending the balance of any claims payment to 
you.

We follow our own conflict management policies and procedures (for 
example, using information barriers). These are designed to prevent 
any conflicts of interest adversely affecting or compromising your 
interests. However, in some cases, where we cannot be reasonably 
confident that we can prevent the risk of damage to your interests, 
we will discuss this with you. If you have any concerns in relation to 
conflicts of interests, please contact us.

Complaints

We value our relationship with you and we welcome feedback on 
the service you receive from us. Please tell us if you are dissatisfied 
with part of our service so that we can improve our products or 
services. Our aim is that you should benefit from a high quality 
service using our experience and breadth of insurance broking 
expertise. We always try to provide a high standard of service but if 
you ever have cause to complain, please do so by contacting your 
usual AJG representative by whatever means is convenient to you.

If you wish to deal with someone wholly independent of the branch 
or division that has been servicing your business, please contact:

Address: Complaints Management Team
Spectrum Building 55 Blythswood Street Glasgow
G2 7AT
Email: commercialcomplaintsuk@ajg.com

We will acknowledge written complaints promptly. Our complaints 
procedure is available on request.

If you feel that we have not been able to resolve the matter to your 
satisfaction, after this process you may have the right (subject to 
eligibility) to refer your complaint to the Financial Ombudsman 
Service; this address is:

The Financial Ombudsman Service Exchange Tower
London E14 9SR

Telephone: 0800 0234 567 (from landline)
Telephone: 0300 123 9 123 (from mobile)

Email:complaint.info@financial-ombudsman.org.uk

Website: http://www.financial-ombudsman.org.uk

Whether or not you make a complaint to us and/or refer your 
complaint to the Financial Ombudsman Service, your right to take 
legal action will not be affected.

Other territories

Other territories may also offer complaints and dispute resolution 
arrangements that we are required to follow where we are held to be 
doing business there.

Right of set-off

mailto:commercialcomplaintsuk@ajg.com
mailto:tsuk@ajg.com
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(based on the nature of the work and duration and agreed with 
you in advance) to negotiate a large or complex claim on your 
behalf.

Conflicts of interest

Circumstances may arise where we have a conflict of interest 
between us (including our managers, employees or agents) or 
another of our group companies and you, or between you and 
another of our clients. We always aim to treat you fairly and avoid 
conflicts of interest. We never deliberately put ourselves in a 
position where our interests, or our duty to another party, prevent 
us from discharging our duty to you.

We may arrange insurance for you through another company in 
the Arthur J. Gallagher group which acts on behalf of one or more 
insurers. An example may include a placement with a separate 
underwriting team within Arthur J. Gallagher Insurance Brokers 
Limited, Pen Underwriting Limited or Arthur J. Gallagher UK 
Limited.
In arranging an insurance solution that meets your demands and 
needs, we will ensure that our duty to you does not conflict with 
the duties that an Arthur J. Gallagher group company owes to the 
insurers that it represents.

Intellectual property rights

We (or our licensors) will retain all ownership, title, copyright and 
other intellectual property rights in all materials developed, 
designed or created by us before or during the provision of 
services to you including systems, methodologies, software, 
know-how and working papers. We will also retain all ownership, 
title, copyright and other intellectual property rights in all reports, 
written advice or other materials provided by us to you. We grant 
you a royalty - free licence to use those materials, but only for the 
purposes for which they were created under this agreement and 
only for as long as this agreement remains in force.

Termination 

Without prejudice to any rights that have accrued under this 
agreement or any other rights or remedies, either party may 
terminate the services contemplated under this agreement by 
giving not less than 30 days’ notice in writing to the other.

If our appointment as your broker is terminated or not renewed, 
we reserve the right to charge an additional or separate fee, 
agreed with you in advance, for any ongoing services performed 
from the date on which our appointment terminates. The terms of 
this agreement will continue to apply in relation to those ongoing 
services.

Notwithstanding anything else contained in this agreement, we are 
not required to act for you, or to continue to act for you, if we 
reasonably consider that to do so would put us in breach of, or 
would expose us or our affiliates to fines, penalties or sanctions 
under, any laws, regulations or professional rules. In such 
circumstances, we will be entitled to terminate our existing 
relationship with you with immediate effect and will not be 
responsible or liable to you for any direct or indirect loss which you 
or any other party may suffer as a result.

Cancellation of your policy

Your insurance contract may include a cancellation clause. For 
more details, please refer to your insurer’s policy documents. If 
you wish to cancel a policy please let us know. If your policy is 
cancelled, the insurer will determine any return premium in 
relation to policies placed by us.

Please see the section above ‘How are we paid for our services?’ 
in relation to our rights to payment of brokerage/commission and 

If you are a business, we may at any time, without notice to you, set 
off any liability of yours to us against any liability of us to you, 
whether either liability is present or future, liquidated or unliquidated, 
and whether or not either liability arises under this agreement.
If the liabilities to be set off are expressed in different currencies, we 
may convert either liability at a market rate of exchange for the 
purpose of set-off. Any exercise by us of our rights under this clause 
will not limit or affect any other rights or remedies available to us 
under this agreement or otherwise..
Third party rights

A person who is not party to this agreement has no right under the 
Contracts (Rights of Third Parties) Act 1999 to enforce or to enjoy 
the benefit of any term contained in this agreement.

Circumstances outside of the parties’ control

Neither party will be in breach of this agreement nor liable for delay 
in performing, or failure to perform, any of its obligations under this 
agreement if such delay or failure results from events, 
circumstances or causes beyond its reasonable control. In that 
event, the affected party will notify the other as soon as reasonably 
practicable

Unexpected acts or events

Neither party will be in breach of this agreement nor liable for delay 
in performing, or failure to perform, any of its obligations under this 
agreement if such delay or failure results from events, 
circumstances or causes beyond its reasonable control. In that 
event, the affected party will notify the other as soon as reasonably 
practicable.

Transfer of this agreement

Neither party can transfer their rights nor obligations under this 
agreement in whole or in part to anyone else, except that:

a) we may transfer all or some of our rights and/or obligations to 
one or more other members of the Arthur J Gallagher group of 
companies; and

either party may transfer all or some of our rights and/or obligations 
to someone else with the prior written consent of the other party, 
such consent not to be unreasonably withheld or delayed.

Governing law and jurisdiction

The law of England and Wales will apply to this agreement

The parties irrevocably agree that the courts of England and Wales 
will have the necessary jurisdiction to settle any dispute or claim that 
arises out of or in connection with this agreement or its subject 
matter.

 



.
 

.
 

fees in the event of policy termination.

Currency conversion

We may have to convert funds to another currency in order to 
settle amounts due to insurers. If a repayment of funds is due to 
you or is requested by you after the currency is converted, then 
any such payment will be made in the currency to which the funds 
have been converted. Any shortfall arising from exchange 
differences remains your liability. If you pay a premium in a 
different currency or to a bank account in a different currency from 
that requested, we may, at our discretion, either return the funds 
to you or convert the money to the required currency. In the latter 
case, the converted funds will be applied against the amount due 
with any shortfall arising from exchange differences remaining 
your liability.

Severability

The invalidity, illegality or unenforceability of any of the provisions 
of this agreement will not affect the validity, legality or 
enforceability of the remaining provisions in this agreement.

Notices

If notice is given to us under or in connection with this agreement, 
except as expressly provided in this agreement, it must be in 
writing and sent to our registered address. We are entitled to give 
you a notice under or in connection with this agreement at your 
registered address (if a company or limited liability partnership) or 
at your last known address (in any other case).

April 2025



CHIPPERFIELD PARISH COUNCIL MEETING DATES 2026/27 
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Sept 
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2026 
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Allotment   09    13        

Parish 
Council 

12 23   15 27  08 12 23 30 20 11 

Planning 
Committee 

12 02&23 14 04/25 15 06/27 17 08 12&26 23 16/30 20   11 

Annual 
Parish 

Meeting 

05 
 

           04 

              



 

All Planning meetings start at 7.15 pm 

Parish Council meetings start at 7.45pm 

The Blackwells The Common WD4 9BS (unless otherwise stated) 

The Annual Parish Meeting 2026/27 is held at the Village Hall The Common WD4 9BS and starts at 7.00 pm 























CONFIRMATION OF THE DATES OF THE PERIOD FOR THE 
EXERCISE OF PUBLIC RIGHTS 

 
 

 
This form is only for use by smaller authorities subject to a 
review and should not be published on your website 
 
Please submit this form to PKF Littlejohn LLP with the AGAR Form 3 and other requested 
documentation  

 
Name of smaller authority: CHIPPERFIELD PARISH COUNCIL 
 
County Area (local councils and parish meetings only): HERTFORDSHIRE 

 

 
On behalf of the smaller authority, I confirm that the dates set for the period for the 

exercise of public rights are as follows:  
 
Commencing on  Wednesday 3rd June 2026 
 
 

and ending on  Tuesday 14th July 2026 
 

 
(Please enter the dates set by the smaller authority as appropriate which must be 30 working days (i.e. Monday – 
Friday only, and not Bank Holidays) inclusive and must include the first 10 working days of July 2026 (i.e. 
Wednesday 1 July – Tuesday 14 July).  The period should not commence before the approval of the AGAR. 
 
We have suggested the following dates: Wednesday 3 June – Tuesday 14 July 2026 The latest possible dates 
that comply with the statutory requirements are Wednesday 1 July – Tuesday 11 August 2026.) 

 
 
 
 
 
 
 
 

Signed: _____________________________________________ 

 

Role: _____________________________ 
    
 
 

 
 

 


